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FORRWORD

penodical s avadlable fn the United Kimgdom™ but it u not an
impossible 1deal,

Thus book iz a valmable ane, not only to the student studymg
for part B(v) of the Library Assodarion Registration examma-
tion it can be ated with sdvantage by all libracking as & refresher
course, giving a3 1t docs a clear and condse starement of the
exsentials of scrvice to readens.

W B Stavmaon

t December 1959
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INTRODUCTION

of 1t. The amount of help he obtuns determines b
whether the shop 1 good or bad or Just indifferent, and w

he n ever likely to go there agam. The same prmciples of service
apply to almost all types of shops and offices. In too many
libraries however the taff tend to adopt the atnrade (quite -
conscxousl{n;:vmun be admatted) that the reader who already
has some ledge of the ways of the pamcular library he s
usog 1 the most deserving of attention. ‘Thus the reserve stock of
a library s tapped mainly by those readers who are sccustomed
to consultng library catalogues, and 1 fullest resources will be
best explarted by those who have voited 1t regularly over along
pertod. Nor in many casces, do the saff of the average library
realize what impresnon the ordinary reader recetves, for the vol-
ume of sasfied requests somewhat deadems the impact of any
faﬁmu.mdd:cnumbcrofmﬁhcvmnowwnmm:mlr
the mott amertive of readens can ensure that he will alwags re-
cctve sdequate attention. ‘The manvm-the-street docs not like
“giving trouble” to people who are obviowly working hard,
however much he may be encouraged to doo and 1t i3 therefore
necessary to give him as much help as possible both directly and

indireatly

Asds to readers to-day go far beyond a handbook or a notice
they mdnde everything which can concorvably help a reader m
us chosce of a book or in hus search for mformanon. The more
detailed the anistance gron, the more certam will be the saus-
faction of the reader It 1s not suffiient to present a welbsclected
stock of books before the eyes of the reader 1t 1 necestary to grve
himdxkqnnthmbmme,'rhauhuumcnudud\mmdt:
enormows growth of cven highly-spequlized libranies o
century Whatever the type of Library—general or speaal—the
reader s usually confronted with & Large amomnt of readmg-
matter in which the second-rate 8 mndmed to swamp the moce
Important ntems. The arramgement of this matenal may not
appmmycumphatcdtom:libnﬂmbmxumcmmof
his readens it almost eertamly 1. In any cse the libranan ha pro-
vided » number of gud logues, chimficanon, ete—to

xn




INTRODUCTION

ks readers to reach every frem  the Ebrary bat thee
:z"-’hff‘ dver becoms w0 developed b ther technd
ther they thermelves need matter It h

it
mmghﬁmwﬁﬁgmgmd&
reader who knows Litle of Ebrana or theer resoares kepe well
2 wind. In s post-war tribumal beld to disams che deszimal of a
Ebemzm it wat the chairmm ¢ proad boast that be bad “eever set
foot rukde ¢ public bberry (™ Had the librarkes in the town be

bad lired i ex yodeed boen cacee o o e
::::w that this chainmm woudd have been wmable to

e 10 well known and 10 cbious that they xre not worth repeat-

fog. Even i they are known to all the peesent read -
rade—and thn » cotmly O poten!

eckmique of keepisg the poblic in-
formed and of
et b ey % Frope bos berm bighly il



INTRODUCTION

public i1 asumed, all information bemg repeated and couched in
the amplest unambiguows terms.

1t has not proved possible to treat in deta the problenn of the
advanced worker and the hrghly library Those who
have read the late Dr S. C. Bradford 1 book on Dowmentanes
{2nd edition, wath an Introduction by Dr Jepe H. Shera and
Professor Margaret E. Egan, London, Crosby Lockwood 1953}
will remember hus description of the needs of the saentist and of
the difficutnes encountered by sacnnfic and tectmucal tibranes.
The type of services he there proposes are all an extennon of the
work of helping readers but are best read and conadered in
Dr Bradford’s own words,






External and General Notices and Signs

great majority of Libranies are well concealed from public
notice. In the nineteenthcentury when many of the librana
of present-day importance were built, it was genenlly accepeed
that a library should be placed near but not in o well-frequented
part, They were further himdered by 2 flored and wasteful form of
arclutecture which current taste finds somewhat distasteful and
thetefore mcmed to 1gnore. The combmation of daborate
denign with lit-minute economuet 1 mrenor deconation znd
fumnbhmgs bas left subscquent generations with costly and m-
effiaent buildmgs which are mwrorthy of ther sk, Much bs
been done to remedy thn m recent years the nevwer buildngs
which have been erected have often been well dengned and
stratepaally located. novertheles, m common wath thar pre-
decewors, they sometimes present long stretches of wall and
window without amy form of desplay or notice beyond an officaal
or a found stone, It was thn posuible for
sevrral third-year stdents in a large American unfvernty to con-
foss recently that they had never made me of ther wvernty
fibrary (which 13 very well stocked and admirably adrmmstered)
just as m marny a provincal town m Bricam the local rendent is
unable to give a stranger procse mformatron concertng the
posttion of the nearest public hbrary
"The concralment of Kbranes in thn fashion has rarely acheved
its purpose. back streets and cul-de-may are notonowly cons-
dered the most converuent for the loading of trucks, the patking
of velude, and therefoce the best sta for traffic ams. It 1w m
these places m face ¢hat the Lives of the public are most en-
dangered. Nor bas the modern practice of setting a hibrary well
back fom the thoeoughfare behmd banks of Sowermp-plants
andmefuﬂy—tmd:dhwmmnd:tortcnmnmdnbcyvudm
aesthenc sansfaction, fot the pubbe will pass such 2 buildng daily
without bothermg to find ot what purpase tserves. it hn yet 1o

H




KOTICES AXD SICNS

kcuw&nilﬁbmyhapuw:miﬁcbn:dsmk
ted f 2 pormon, which the n reach whot aukorg
wake detonss froen thex Emesary and wahoat expostng
Sheamelres mduly to the mckemennay of the weather. Everp
bxoess tat kngws dht the s of sy kmd of prenmes even
dightly off che mam seream of traffac will prevest the bury bowse
wife ox the bumned wocker from rmg them excepr when abso-
Yuoely drrren by neorery v & so. Peblic aotbooms sl emsm
to be commpeed that the sane prinople spphes to the b
nder therr comtrol

Whieres dhe of the kbeary 1t b excnthal dhat b shocd
be paade widdy Pecrmdon hould be obtimed 0 erert

leading and batCobluerated potices are to be scom thar neglect
prodoces 2 very bad impromon and will pot encoumage people o
vt the imary All noaces thordd be plmned to stare From the
bt areas and be repested ot the wmepsecnon of gy 1o roads
where there n xmy of the reader g bas rowze,
£ asddmon, 5t be cxamtd vhar the possion of the bbrry
1 phivly marked oo ol maps sod grodes eed fo the me of the
public whether oficnfly oo A check ov loctl oaps
will smortmes reveal that e posinan of public buildings o
shown that srmgers to e dismct
sghe exslly mow the brary shogeiber on u dark mpht or st oy
trae when they ore m 2 bmry Oudy dhe wnoost wigihoes an
cware that the Eiwary 8 corready ored end named. And, € tbe
by 1 remate at some datance frou other bl -
& well 2 eake conm this ther doodkeepers £od = =
#mangt ave able to gree oo renons on how to rach 1.
ﬁe‘t?hmc*!d&m Be
2eves be @ a ponon to wonder which & the
the bberry Poble boildings do net trally me 2 screct
seober @ 3 doug sreet b noy be & came of
0 the pow reader. Sipos 1t boch endh of e
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THE LIBRARY

srect should direct the reader and the building foclf thould be
plainty marked—there should be no possibihity for the readers
mistaking 1t for any of the buildmgs which official archktecture
makes 1t resembl stations, laboratanes, dlubs, ot tele-
phone exchanges. A can be adequately marked —wihout
appearing mnsightly—by a projecung ngn placed igh enough to
be seen over the heads of passen-by but low enough to be seem
from a car and thns sign should be lominated st mghe, [t should
be 1o desigoed that 1t can be read from arther rde and large
enough to be plainly visible across the sreet—and it shoold be
kept in good reparr

Some readens of thus book may fee that so much guidance &
unnecessary but those who have had any experrence of durtenng
the public to such buldmgs a1 Olympia or Carnee Hall from
qaite near by will realize that gmdance cannat be too detailed o
repeated overmuch.

Butldings and Departments

NE of the most freg awna of duapp to
readery is thar amval at the library at 2 ume when it s
doted. The hourt of should be printed in afl gmde books
and directories, included on all pablic notees (induding if pov-
sble all street ngns directmg to the hbrary) punted in ofl the
libm-y;publudom.md:xhibucdphm}yancgcmcct&mﬂgc
of the librery Thm, if the hbrary lies behmd omamental gardens
it should be potsible for the public to know whether the hibrary
is open of not without having to cros a large open space m bad
weather In any case 1t should be possible for dhe public to know
the hours of opening withowt actually entenng; the bulding And
the bowrs of openmg should be prmted on all corespondence
espedially reserve and overdue nouces.
Ahynouﬂpba:doulndclhbnry“f\xbgwaﬂ\chomof
openmg should also cnumerate the departmenns xealable to the
pubbc.hhzsbcenknownforrndmmpmcmtcufaruthe
arctaker s flat m search of & non-existens newsroom. [n the mme

4




BUILDINGS AXD DITARTMENTS

deranon of ome duc to bolidays, redeconnon
) repe, e, dhoald be linly exbbed el n
n&muﬁhpﬂnﬂ&mﬂm&mﬂd&&ebﬂdﬂ%nv«ﬂn
sarle, Memben dd:pﬂﬂﬂ:mﬁhl:ﬁmmdndxm
h%"biﬁdinﬂmﬂ:ﬂaﬂcmﬂiﬂnﬁmyhmufmypp

A wide-monthed letten-box with self-doning fap shocld be
fdw‘d"mahmoﬂmbumm
Lbaary b doseal. Thes fextmre b locked epon with disfrvour
bry some Eherrians who feel that it can be used foc srouding the
m“mmhmmhmd‘:m
heliming adrntage of s i
pabbbic who xrrve 100 Fate to hund in then books in the ordmary
way Afier all, the recorn of the books themckres &5 what the
Bbearnn proipally desies, and the of the serilemegt of

ﬂ'mmg_
On ertexing the buildmy the reader thodld & Barely fiod
of the Ebmary be
‘wishes to vou. Hally mn Enquine o acsirble bus fow
Ebranes hve space oc sefficent saff to spare foc ts, amd bs place
most be nkem by sgm directmg the readens to the vadom
Sepatments of e Lty Here aain ey ngos drectng dhe
o departments on other floons hoad grre the houts of
; Eim“&mrmn&mmmm
umog some of
be erpecnaly poeed. thos the drvescn of ""P’::’“"Mﬁ
&un\:bcmmkd’crmmmy "&MM!NM
froca the Cukdren s Departosers, shoold be made known
Anh“’“‘m‘hﬂ&m&df@&.md&

e ox 2y verton g e e, 1t should i b -

ke e deparupent for xaother o be



maware of the exdstence of any facility of to enter of
tbcbtﬁ]dmgnotdcngntdfotﬁme. 7 Sea
Juse inslde the entrance to the libeary thould be placed 1 welk-
llgrumated plan of the entire buildmg, showmng the postion of
the departments in relation to cach other In makmg such x plan
it 13 weful to we an bometrie or similar projection whach will
gvea mipression and thus im s chances
of bemg understood by the readert, Feome

All signs and plans should be so dengned that they bear mefol
information on both front and back if they project from the wall,
hang from the caling orucfntdonuhngf::nd:.ﬁ thould
be dlearly worded m letters capable of bemng eadly from a
dustance of ten or twelve fect, and should be placed at 8 height
sufficient to allow of therr bemng read over the shoulders of fnter-
venmg readers. Partenlar care shonld be mamtained at all times
to emsure that no notce 13 left up once it Is out-of-date o has
served its purpose.

If the library has branches m autlying areas, or 2 travellng
library service, full detaile—mncludmg sddretses, hours of opersng
and telephone numbens—should be duplayed, preferably where
readers can see them as they Jeave the library Similadly notees of
extension acuvitiey—lectures, concerss, etc.,—are best

facng the entrances to departments, nince readers aee more likely
to look at them when they are leavmng rather than m their hory
to enter a department.

The Lending Library
S the reader enters the lendmg §ibrary he should beleftinno
bt a1 to which side of the counter or desk he shoald goto
return his boaks. If possible the “blind ™ side of che covmter facng
the entrance which & often protecred from draughs by a glass
screen, should be provided with an Enqurries guschet for the wse

of new readers.
The lay-out of the average lending library especally if r b

manyhlmdmch.ucon}‘mingmdumdn It is oot casy for
6



THE LANDING LIBRARY

n to grasp dae 13 2 whole o to gt xy cezeer impees-
non than thar of 8 ‘ﬁzﬂuﬂnnﬁmhhmedmlcmrdoﬂ

i around matrow Hi Beyenlem dear when
there arc many readens t the #md where diere s moch
movegznt of and sl To tom bt s cwentml (o

vide 2 murnber of #idh, the Sow, of s s good plin of the

Severad coples of dhis plan showld be sade. One dhonld be
et wnder 3 ghass cover an the “m” pde of tre counter where
pertodi—chile

the boolatacy
therr cnatents must be mdrndinlly Each
mhmmmmwh the tack
ot thordid be disecrly abave
Iog. The blend cos of o saller besve
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THR LIDRARY

!hcmtmhuflhchmAfcwhmgthcngmlﬁchmm
fectmg from exther end of cach sack, while some of the more-
recently evected libranes we removable eoloured plaste letrens
which often look very effectve and can be read casily from a
dutance. A vistt to 2 well-plinned modem bookshop will pro-
vﬂ:eddxnmddmjmnth:nudyo{myh:gcdfmm
store will prove a weful lesson in adequate methods of guding
the public well and mobtrauvely The method which b most
suited to the needs of the mdrdunal library should be chosen, and
the wordmg of the notices shonld be carefully chosen to st the
readers for whom st 13 mtepded. Thin the word LANGUAGES
13 more hkely to awaken interest than the term PHILOLOGY
ma general library
It 1 ot sufficent to gumde the bookstacks and the ter. m
many cxses the shelves themmedses shonld also have some mdic-
tion of their contents. It was once the pracnce to fix one ot more
sobpect goudes to each shelf fater there was a natunal reacnon
winch tended toward the remioval of all shelf guides. The moee
sensible method s to make a shelf gude wherever there 1 an
important subject on whach the Iibrary has a representatrve
collection of matenal. Thus even the smallest library bss
2 shelf or more of medical books, and medicine o » sbgect for
winch most readers look from nme ro ame ¢his s a dlear casc for
ashelfgmde
Shelf gindes are of many types some are lettered on blocks ot
metal brackens thelved between the booky, winle otbers are small
dlips held m metal contamens on the outer edge of the shelf. Sull
othery are attached to the upnights supporung the shelves, and
some libranes have even lettered dhe contents directly on to the
outer edges of the shelves (a practice to be avouded a1 1t prevents
the free nterchange of shelses and the movement of dases of
books) Here agun the chotce must be suted to the bbrary s
needs, the main features to be denred i all notwes
are that they should be effcetive wathoat bemg unduly obtrustve.
The ceader 15 mmaware of effectrve gudance he makes wse of 1
wrthous bemg canscious of 16 exstence It s enly ity absence ot

.
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THE LIBRARY

books on the locality in which they arc nmate. f there s not
room on the shelves to display more than a fracnon of the
materhal, a notice to this effect on the actual shelf contaming
books of tocal interest will help to overcome thu difficukey Its
true that such rerources are fully revealed by the caralogue, bet
many readers never make use of catalognes and assume that what
they see Is all that is avatlsble,

The Reference Library

guiding of the reference library it a more ssusfactory
buniness from the pomt of view of both {ibrarian and reader
In the first place unlike the stock of the lending library the refer-
ence stock b rarely removed long from the shelees and tha
shelf puide 1 usually left with sufSaent books to support us state-
ment of what the ahelf connint. Furthermore, the reference
department 1 not wed to the same extent a3 2 modem lending
library, and there s wsually rore opportunuty to move round the
shelves m an umhurried fashion and to stody ther contents 3t
leisure, bemg sure too that the important ay well as the supporung
material on a salnect 15 to be found there. Again, it s ofien pos-
sible to see the lay-out of & reference hbrary o a whole since jtis
tarely impeded with sland bookstacks
As the reader enters the reference library a plan of the depant
ment should be the fist tung to meet hus gaze 1 the asdstant s
desk iy placed converuendy near the reader wall then be assured
ofan nfcqm:c introduction to the department Bookstacks, niers
and shelves should all be clearly marked with their contents and,
since there 18 more opportunity to study these notces, they can
be worded rather more fully
The problems of a reference hbrary are somewhat more com-
pucmﬂm those of a lending department n some respectr, For
insance, like an fceberg, many a reference hbrary can only show
to the readens a 1mall proportion of 10 total resources. The
reserve stock of a reference library contams many Lige sets of
bocb,nndmm.chbnncsmcmptwindmcthckymcnccby

b {-]




THE REFERINCE LIREARY
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gy, pnyphlens, fstmanom, acrofilm, et pot
h&ﬂvmmm»mmmmkm
to the members of the saff wd to adequate calogrng wd
fodrxng,

Fﬁmhm“‘d"mmmddm
boohNndyauyrdumEh:rykunlmdn«m
booki—octrra, gourts and ffio—and wme baee « fourth foe
phmt folior. Thi eymtem cmbles the utmont cooncey in shelf’
space to be secored, and belpy the maff to find books eadly end
qockly b s is x drowhack foe the reader soace (1) the peralld
Emm'ﬂ:mbhmdxmmm@m
(e 1 ofien warware of the exbstence of ather boak

on the sxme whiecr owing 1o thelr bemg thedved m 2
sequence, Here sgam the reader b dependent on the saffend the
bnww&mwbmmm&ﬁﬂmqf

Oweg to theft and mis-use 2t 1 the pracace i mamy reforonce
W:'“"", . and mrpoctant wock from the mam
mdd” m the saff cnclosere or in some
oot w pubbic. There n no chjection o ths
that the srailibry of soch books i shown by notices
poctally Ll cu the shebres at whiich they wold
ppar
13 adimon, sme reference Ebrano bave spectal facilies
Teaflatle, woch & Yupr coliernoos on spectal
sy asreh for pome smdy oc wibgects howed
Daclnes thoukd o} be made known to ﬁuk]‘:ﬁ&;
k&mm&qummmd‘md
&tﬁ%ﬂmwﬁdumhmyhﬂd
T » eeaoemdy exploced i the 0
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THE LIBRARY

back files of newspapess, periodicalt and the proceedmpt of
learned soctenes, and yee m these & contamed the firt news of
mportant advances of knowledge whach can 1ll afford to be

It s not sufficxent for the expenienced reader at a lbnry o
know what resoureey he may ressonably expect to find in the
reference departments the same informanon should be grven to
every chanee viator to the library ne matter what
he uses. An eminent libranan recently spoke on the radio mibe
Womens Hour he mentioned three umple services such 1
every referenee library offers a3 o matter of course. For daps
afterwards he recerved numben of apprecative letten from
mtclligent listeniers, the burden of which was Tnever knew sch
wsefid services were available Jocally Tt 18 obwious that libranes
have yet far to go in makimg known their cveryday tervices to
sheir readen.

Dublic Information Bureaux

PUBUCmfom;nmbmanxmwmcdmubmmdmthc
local public library- more ofien they are placed srategically
at busy powmnts i the town where the preatest nuraber of people
are likely to notice them but even so they are often admmistered
by the public library of the area. Whether they arc admmustered
scparately or a3 part of the local Iibrary services, therr mterests
have much 1 common with the latter and carefid plannng u
necesary if wnecesary dupbcanon of wotk 1 to be avoided.
The best wav to achueve dus s to define the work of uch buresux
which have functions which the ordmary reference department
onl attempty to perform

concerned with anc information and with holidays. The avie
informanion bureau attempts to advise people on problems affect-
tng thewr everyday ife- such subject 23 housng, medical supplies
and faal bles, problems with regard to Nagonal
Service etz are typical of thelr daily routine. The amswens to

..
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THR LIBRARY
co-operation must be boflt up wath loc) maved and toum

agenaes, and with the nanonal asoqations compected with
twavel and holidays.

Other Departiments
THEgddmgofothudc}nmmuofthcﬂbmynbwdm
the same prinaplet governing that of lending and refecence

librantes. All cffectrve guidmg 15 largely & matter of common-
sense, coupled with an ahility to see the Library from the reader s
point of view yet ndiculout, ambiguow and misleadmg notices
continne to be dusplayed from tune to time owng to back of
foresight.

The department wnully mon neglected by the framen of
notices fs the newspaper and periodseal room. In many fibraries
this, the most used, 1 also the Cinderella of all depantments, and
is treated a3 such by staff and public alike. There f1 no necesaty
for such an attitude- most people get preat delight from readog
ther favourite perodrcals and oaly assume an appearance of
mute maery when obliged to read chem m an mstitutionaldike
atmosphere surrounded by notices of SILENCE and DO NOT
SPIT Near the entrance to the Department a list of newspapen
nd penodicaly available should be displayed—and the avk
abihiry of files of back fsses should be made known. Thn It
should be in alphabeneal order of titles, and there should be an
addional It m subgect order for the convenience of the great
majorrty of readers who are not famsliar with every item wihich
Is published on the rubjects m which they are interested. Add:-
tonal copees of the Ists should be placed on the perodicals rack
and on each of the walls of the room. Ideally a ramed amstant
(armed with copies of IWilling s, the Newspaper presy diretory
Gregory Ayers the Iorld list and the Brutish wnion cotal e of
periodseals) showld be sationed m thrs room ready to aanwer
qunamdtogylybzck bens of periodicals, In addidd
there should be indexes ra the penodicals (see page 113) Withus s
no:poaiblc.noncashonldbcdhplxyednying;huwch
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OTHER DEPARTHENTS

facibines gre avibble m fhe reference Ihry The
mﬁmmwhmimwﬁw
kel onthere spees with both e end omber end chey dhoald
Yare e type of " wexdow™ or et é:,i-}, An:,_g
them o be recognoed they be on the uble
there s emy discrepency between the poblited dace of the perod-
dd&mamﬂ’m(nm&mtf&c@
peoodab md the pribboaton of wome lamed sodeda) ¢
‘potice 10 s effert thoadd be affrond 1o the cover.
Render s gmdzace 1 the children s Ebeary o 8 sobject an o
own which requra rpecal comiderstion snd erestment. Suffee
2t kxy dorr all nooces thould be worded to st the levd of
: of ther sesden, and shat shelf and e guading
e szt 1nd bald, while Pomanon will sdd t the
cHectivenes of wordy, #ud & moddl prther e a plm of the

the erangement of the coatents of ther

Ao poblic Bbrina Bare a callecaon of foral mtectal, and &
s sare thay s reuress ae folly exploneed by the mory memben
o€ e prbic who might reasnably be expected to be fnreressd
k. Thh o pardy the frul of madequtze e
m;;wluﬂwﬂcmm.t the trecy

of the arey, wodks o e

mamwm! mdim‘an
Yol drecrone, baograpiuc of loal wortines worky k:ul,

dmm.ﬁﬂwm_
ot ool proved g, 1d sty hnged
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THE LIARARY

Interest m and knowledge of the subject is the best adfenct o
such 3 collecon.

Among other d ents sometines promded are a bumen
or a commercrat and technical libtary whose wens are monly bna
burry- here notices need to be brief and bald—DIRECTORIES,
PATENTS, ANNUALS and so on. Everythmg m sach s
department must be denigned from the poemt of vicw of the man
standmg hestantly at the entrance and gazng round the shelres:
from his poation he should be sble to read every impostant sgn
and should also be able to study a good plan of the department.
An Enquines Desk thould be ang or at ane side of the door

Intermeduste librarres for adolescents can safely demand 2
faidly hrgh degree of comprehension and mtelligence on the pit
of the reader The adolesornt reader is intellectually alve bis
faculties have been by the competition and fteresn of
m&boolﬂfc,:ndhchha tdmd:ccﬁhnnmrilm

new things, He may be required to read
{'omrdu1‘ o(th:ff*y" anddn\;‘ifnmﬂ-
ogrues, to grasp a clear plan of the department and to way
sbout the shelves with s moderate amoont of help.

‘The problems of munc and gramophone record collecnons are
(oospeuat;ulur:;;bcm:dhcrc:xhepmaplauc;m
fimdamen same and only require adaptapen 1o the type
of materual being handled.

Displays

N every library there It suffiaent matethl for an endless weriss

of displays of books and material en subjects of both general
and sectional mterest. Unlike o bookshop which 1 often im-
peded by commeraal condideranom, the library can grve prom-
inence to cultural mteresss of even limited appeal, at the ume
time & @n abo devote other duplays 1o more popular tastes.
There should be no exame for the asmtant who neglects to
chanp s display on the plea that he can think of no new subjeet
all the obvious ones havmg already been wed, If thivis really s0

14




DISPLATS

foc ftore me.

gurpose of diplays thould not be solely the exploitztion
uf:‘:-;kauinuck:th:bmwd‘dxrudmmcmﬁq_
Fartumately these two afom often comads or st lext overlep to 2
certam extenr; where they do not, the displry wself 8 oeally

Displays e endlem in the viocty they may roughly be
divided oo she fllowmg Gierponcs:

ﬁ::nnxsymmth:;:zﬁme_m
wbject dpdays ooder (F) would Belp to exploie :
E% 'ﬁﬂefgmﬂmlﬂﬂdnnmdmmmk
availible oo reqoex. Section ) would help to bempg to the
reader s notes woeks by acthoes b which be b ! eod
whadhibe otherwpe have mived,

Dﬁm Bt be rencted to ooe foom of mareril e

vl they shoald cover the fll raources of the
&mvma-)mldhdd:mmmﬂm



THE LIBRARY

prns, and any other nen-book matenal wherever 1t s appro-
priate. In the same way whatever the department i which the

dnphynmmﬂ matenal from other departments thold
always be md cr:vh:tmnhasadcﬁmmbmmgmlbf
subject llustrated.

The display of book-jackets 13 still one of the most popudsr
fonmofpub{nnngmmnddimmalﬂ:my but the popo-
tanty i mamly restncred to the memben of the staff sce mlew
the books themselves are actually available when asked foe the
readens find such doplays more srntatmg than helpful. Dust
Jackets, bemg designed to sell the books, are decorative effectre
and readily lend themselves to attractive arrangement. It
suggested however thut they should be changed a1 soon as the
books they represent have been fisued, unless 1t 13 reasonably
certain that other copies wall be available wrthm a few dags @
meet the demand thedr dusplay hat created,
Dusplays need not be restncted 1o the library itself they e be
on the street front where they wall artract new readens, o
they can be placed at vantage pomts ebsewhere m the town. Some
libraries make use of the windows of the showrooms of loal
public ntilines, or fix a glam~case or dusplay-board in the mam
entrance hall of the town hall, or even borrow space m the show-
windows of the local dep store The possibiluies are end-
less prowidimg the displays are frequently changed and do not lose
their mterest. A stody of the methods of expenenced sdvertesen
v\ﬂlshov:'mthuconnccdonth:twryfrvqucntchmgcbmﬂy
neoeswary and even a short time spent watchmgy the publics
reaction to displays m thop windows will demonstrate that a bugh
dard of arrang; hghung, etc., 1 necenuary to ateract the
attennon of the somewhat sophnticated tastes of to-day
In the library inelf dusplays of books are often difficule
to orgamze cffectively smnce the stock of s busy b socn loses
fts new ap and 1t explostad ummﬂnum!yon
notces with a strong & It 11 possible to unhzea certan
number of m:onPP“Lo-bookdhphyi for small spaces—such
s the ends of bookstacks—wath titles soch o IN THE
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NEWS, BOOK OF TO-DAY TO-DAYS CLASTIC, TV
CHOICE, tre. Thes allows for the cmphass of suipeen repre-
sented In the Bbesry 3 stock by oaly 2 few books, and abo faclh-
tussche explofuon ‘pew e 10 Bew notucee has to be
Mﬁ::wmkWMthww
Yt sy resdens, who are wmatiracesd by the hasges displeyy,
will at Lease pume to ghamce st & book which i conedered saff-
dently bmportant to be dnplayed cn b own.

Small troogh, belding twebre to twenty booky, desfged
eisher ay b modds {they are sometmme buit fnro dhe alle) or

et Where specal fuenine & ot evadible oc where dhere B
10 space for rpechal fittmay, Lt it posible to me nolated shebyes
{cven 1 the rmdedle of the Sonon shdve) to » handfal of
books rupported by a otce which exber o the helf or
eovers part of the sbelres, or 1o dlear & complete tier tad
-m&humwwmdbymmmme
e e e e = fthog,
* oa wdo it yourelf™ erc—am
oficn be borrowed from quice

Bems are
wed they caa be covered by short-tem m il ety
drplay cm be done well 1t @ worth domg: 1f oty end i the
ronk woald spper amateunsh, 1t 0 box left doae.

mto them fe
toog, od no Shonld bercest tren v or vyeoy
this rmphes that dvuﬁuhmhmw.mnm““d_
nb&mnﬂrdymnﬁ.uwbnhhmn}m],y
“There b tne pomt tht s wocth st reader.
flf:' vl beutase o e from a drpley

the volomes ere e there for vy
th‘wb’mﬁ i
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THE LIBRARY

prnts, and any other non-book matetial wherever it is appro-
prate. In the same way whatcver the department in vehich the
display 1 actmally pu, material from other departments shou!d
always be included whetever it bas a defimte beaang on the
tubject flustrated,

The dmplay of book-jackets is still one of the most populsr
forms of publicinng recent addstions ta a libracy but the popo-
Lanty 15 mamly restricted to the memben of the staff mee, mics
the books themselves are actually available when nked for the
readens find uch doplays more mmtatng than hedpful. Dex
Jckets, bemg designad to sell the booky, are decorative, effeetee
and readily lend themselves to atractive arrangement. ft
nugpested however that they thould be changed 1 soon a the
books they represent have been wued, unless 1t 13 rexsonably
certain that other copies will be available withm a few days 1o
meet the demand thewr dusplay has created.

Dhsplays need not be restncted to the library fuclf they canbe
placed on the strect front where they will attract nev readen, of
they canbe at vantage pamt chewhere in the town, Some
libranies mafl:c:; of the windows of the showrooms of foa!
public anhines, or fix a glascase or duplay-board m the mam
entrance hall of the town hall, or cven borrow space m the thow-
windows of the local department-store The posubilettes are end-
{em providing the displays are frequently changed and do not lose
there interese. A study of the methods of expenenced advertnens
will show m thus connection that very frequent change 15 waally
necesary and even a short nme spent watchmg the publics
reaction to dusplays i shop windows wall dcmmumccchu:hti{t
standard of amangement, liphting, ctc., 1 necessary to attract
sttenton of the somewhat sophusticated tastes of to-day

In the Library wself displays of books are very often difficult
to arganwre effeenvely snce the stock of a busy library soon loses
its new app and 1ts expl, must cely mamly on
nobees with 3 strong appeal. I s possble to unhze 1 crram
number of ent one-book displays for small
23 the blmd ends of bookstacks—with tudes such a1 IN THE
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TAE LIBRARY

notice to all duplay fittings saying that resders are welcome to
ukeanybott‘)]kshwnthctc. vt

One of the most popular of all 3 1f done well b that
exhibiting books “recommended b‘:hpv.hl?mﬁ"' This 1 under
standable for there are many more readers who would like the
help of the s2aff than those who actually ik for it. One of the
great pomn of appeal of tuch a display is 1ty misccfhncons
nature like dipping nto 2 bran tub, the reader 1 never ecrtum
what he s likely to gret, but he feels that he has the chance of dn-
covermg something very good. For such a drplay to be perman-
ently successful however it Iy estential the maf—md
every one of them should conrribute to it frequently—thoald
enly pat i 1t what has proved of exceptional mterest to them-
&dvu.Thm.imtndofmz!dngk:vdﬁdcfmthcpmlﬂngof
mmor and neglected classicy, etc., they should put on ft the hght
g&swﬂu&cmmmd\cwuwﬂadcm

of the rtock in thar library—the qualification

be that whatever volume n much:pﬂ:yblcofbcmgdcfmdd
by atleast onc member of the staff as hing worth attention,

A speaal feature of some libraries 1s the wholesale removal of
favounte of books such 23 romances, wild west stones,
detective thriller tales, from the main sequence and shelving
them sepanately at convenient posnts, Thi 1 vehementy
opposed by many libranans who consider that it b pandering to
the lowest tastes of the pabhic. Be that a3 it may the sortmg-ont
of popular forms of books is a definite service to the bury seader
who has only ten mmutes o to between buses or on the way to
work 1n which to choose o book. The mam pomt, if such 3
system 13 adopted, 1 to see that only such books as fit the genre
are displayed, and that duplays of ths kund are not wied a1 means
of palming oft wortks. The reader who finds that by
wng a desplay he has choten a book which does not suit his tases
will narurally be wary of trustmg to ita second time

It {s sometimes posyible to sumulate or revive mterest in o sub-
Ject by somewhat claborate drsplays of matenal other than books.
Thus, the display of a model of the new town plannmng scheme

ao
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the bookeases should mclude the danificanon nambers and 30
should the mdrvidual tier and shelf gmder.

The Readen Advser {see page 54) sthoold have 2 complete
mz;oﬁhcdasnﬁuuanschmc.andmonhmcmpaofdu
mdex to the dassdfication should be drplayed prommemly whers
the readers will make use of them. Where the caralogue inwe b
admﬂ;-ﬁrduiycaxcdorgdxcmwﬂdmbcchnddmmda&cf
an mdex to the subjects represented by entnes in that catalogee
E;ddmm.lhonnal hm:tzv.}mhundrtdurﬁvchm-

or one most popular sul on recent
isues of books to readers) lhouldbc?ﬂ‘;rc:t:mﬂfm
for dustribution on a liberal scale to readers.

‘When pew readers join the [ib the Resders Adwser
thould fumnith them wath a st of the relevant clusficon
numbers for subjects in winch they arc most mterested. it b
noticeable that nowadays many readers memonze the Dewey
damficaion numbers of their own subjects and look for themm
cvery libraty they vimt. Whenever booklssts, library bullems,
bibliographies or any other form of publicity are ksned, all books

joned shonld be accompanied by ther clanficamon
numbers. In sddinen, any popular introductioms to
libranies, such as Lionel R, McColvin s Hou o Find Out and How
to Use Books (London, Cambrdge Univeruty Press, 1947) o
Willam Bagleys Fats and How to Find Them (sth edrwon,
Loodon, Prtman, 1954) should be meluded liberally m the
lendmg and reference stock.

In spate of this, many readers wll remain entirely dependent
on the staff for aid and they must be encouraged by mvitations in
notice form to ask the saff for help at all umes. In the culdren's
and intermeduate or adolescent departments it n posible to
edocate the new gencranom as they grow up by means of
lectures, competmons, practical library work~—especlly thehv-
mg and purting books 1n order—and handbooks {sec pages 33
and 88) 30 that in the near future we may look formard toa well-
hfomcdpublkupcaingmdup:bl:ofm:hnggoodmeoﬁ
bgbmnda:dof:l:niﬁauu‘nhth:ﬁbnnnwh:dmm
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CUIDIS TO THE CATALOGURL

the Libeary 1 boldings. For pracacally every book in the Library
there w ut best bne card m the Catalog, and wmlly there are
severd. The maiw cand b Bied voder the wohors bt mme. In
soee cases, the suthor of a book may nommully be an botrution
mmumdﬂmd}ﬁmﬂ.abrmchd-m
meor (US. Geologial Sareey), or soox ather

o ﬁm&j&oh&t&hnlmmdjﬂm
AN ander the sppeopriate sabpect
d*‘bﬂﬂk'maﬁ.mdnemmm&
The rubject b typed m red at the top of the card.

A thrd kind of anlog crd for 1 given book b a tide and,
Mbmﬂyﬁeﬁ%ndﬂnwmg\;m
Ty expect to fox

for A oth Iq‘.l  follote of cpitalin bt not
The Card Cazalog will cherefore provide the answen o hexe
quesdons:

(1) What hooks does the Libeary birve
(& mmmwwmmwm;

0] Doad"m!h"‘lbmkﬂﬁnmlzdﬂ
The crds ta e



THE LIBRARY

should be well gmded both withm and without. Each drawer or
sheaf holder should be dealy labelled with 1t contenn, for

example
BOR—BO;, ALLEN—ARMOR 6206293 ,

and the contents should be fully gmded with dats and wb-
drviaon guides showmg the mmificanons of each subject and
groups of sabjects at 2 glance, and giving references to related
subjects m other parts of the clamfiaton sd\:mascimﬂdbz
howrever, are not indernstood by the great majonty of

and the gmde should therefore be by name

BLYTON—BORROW

It 11 a good plan to mtroduce new readers to the secthons in the
anlogue contammg entries on the subjects fn whuch they are
mterested, and to advise themn to inspect these sections
for new addmons. This procedure ean be mduded in che
Readers Adviter s general introduction to the library (see page
$5) Such readers wall often follow up references to other subjecs
if they find that the catalogue repays areful study
Many of the tniversty libranes m the United States ssae each
a prnted ginde for the vte of newcomens. One of the lve-
E::o( these 15 Studemts end librories which 15 publshed by the
University of Kansas. The 1959 edition, obtamable from the
Darector of Libraries, Urnvenity of Kansas, Lawrence Kansas,
indodes the followmg gmde to the catalogs it 1 supported by
duagrams of punted aralog cards, m which such rtems as aall
mrmber asthor atle etc., arc indicated by red pownters,

THE CARD CATALOG
The main Card Caralog 5 a long senct of alphabetized
ards which comtrrutes in & broad sense 3 detafled index 1o

n
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Publications

Tﬁﬂkﬂmannmbun{hdbpmblcrdmmbwﬁd:
the Readers Adwmer needs at all tmes The diferm
departments of the library have conflicting daims oo most of
them, but 1f the Readens Advrer s not to be hampered m bos
wotk, it s essential that they shonld be by his dask. If, every tme
the Readers Advner has to consult a standard reference book, he
has to refer to the Reference Libraty ot to the Catalogomg
Department, much time 5 watted and dhere will be a certm
natural hestation 1 calling too much on the help of other suff.
The more bibliographies, both general and specalrred, which the
Adviser has wvailable, the more effiment his wock
will be.

The Readens Adviser should be able to answer any questson
concerning the publiched marerial in the English language tmacd
durmg the last ten years. Th enails hrs havang a complete set of
the British Narlonal Bibliography a0d §los and current
rssues of both Whitaker s Cumulative Book Lit and the L W
‘Wilson Company s Cumuletive Book Index—including the comu-
lative volumes of both, The Cumalative Book Index 13 esentl
smee 1t s especully thorough m indexing Ametican and British
Commonwealth publicanons not only by author and tile bat
nlsobymbjcct.thcmglcstqmugcumamblmgbooh(u
be identified without delay

Many requast concem noo-commercial pubhadons, espea-
ally those 1wued by t departments, public corpora-
tions and fternational sgendes. The Adviser shoald be provided
with a ten-year file and current monthly mssues of the calognes
of HM.5.0., and should afso have indexes to the publications of
the U.S. Government and to the documents fsrued by the United
NAﬂunOrgamndoumdm:gmaﬂifdxworkcfchebdp
vidual library watrants thetr provition,

In addition to thae the Advner should have at hand the

a8
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Am:mlsqampwhﬁw
expplemam) md the Amaem Recdrs Gaide ts Periodioal
[ Eorzmwe aod o Frtereosoed Foder will cover poou of the ow
ﬂﬁwmﬂ:ﬂ.m@ﬁumﬂqurmﬁc&hmdmﬂl;m—
uﬁk&rﬂ&ﬁw&Tﬁmhﬁwﬁ&
Expractrig Index, the bteer smcudiog somannes, and bave
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PUBLICATIONS

storage cabmnet or boxes and the space involved. A eollection of
pamphlet bibliographics can indlude anything whach grves ascer
ate information on publications on a subject or a wrster thos,
bookicller s or an auctioneer s catalogue of valuable orazhos
logical works of the eighteenth cen a supplement of the
School Library Review contanlnng a st of books oa birds, and the
Saence library s bibliography on the Flrght of Birds, would con~
stitute 3 good begunnimg for a section on this subject. Many book
scllens mue exeellent subject-qutalogues which are informal
bibliographies, and with the bibliographies ssued by the National
Book League, the Batish Coundll etc., a valuahle wockmg tool
en be bullt up at liptle cost. A glance at Mr F Seymonr
Smith s notable Pumphlet Bibliographies msued by the Nanoaal
Book League m 1948 will show what can be achieved in the w3y
of effectrvely constructing and indexing such a collecnon.
Those libranes which can afford to provide the Readers
Advise with the more robstantial publithed biblographies m
addrtion, will thin am lum with ho best meas of servmg
readers. Thus applies cven more to xmall than to large litranes
for where the books themselves are not available the reader 53t
least grven constructive help by the knowledge of w hat has sctw-
ally been msued on the subject in which he is interested. Here the
publshed anlogues of speaal Lbranes—more parncularly thost
of the Royal Institute of Britith Archatects, the National Unon
of Teachers, the Music Department of Liverpool Public Libraries,
Dr Willumss Library etc., and the London Biblography of ¢
Soclal Selences—can be of the greasest service smee therr high
standards of book selecuon guide the reader to the worth-while
materal.
An mnportant branch of the Adviser s printed alds 1 the great
range of ndexes of periodical lterature. Though most of them
are Amerfean their nse 15 jusfied m Bntam for the majonity of
the perrodicals they index are to be found, if not in the average
qubcm;::I at least In the appropriate speaal and government
Vibranes, some~like the Dngincering Iadex—have an nter-
nagons) coverage For graenl periodicals the Boush Library

k{-]
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‘To answer the many enqunes what art
nvﬁl;bl:mxpcuﬁcmbjmui:mmsnccmrymm
coples of the Newspaper Press Directory and 1illing 5 Pras Gaile
(and 1 quarterly supplements) for Brusth, and Ayers fox
Amencan perdodicals, while Ulnch prowides the best selectre
blttozmwwwdfmpmmhmw

subject.

Fnally, no Readers Advmers desk should Iick copres of
1Whitaker s Abmanack, the Conclse Oxford Dictionsry ko s 1Whe
Chambers s or Webster s Biagraphical Dictionary an op-to-date
atlas and gazetteer and the Ouxford to Enghsk, Fresch
and Amerlean Literature together wath a copy of the dasnficanen
m use m hu library and Dr A. ] Walford's new guide to
reference books.

The Library Handbool

NOEbnrylcrvuxu lete withont its handbook gremg

dmﬂsofmrmmcuan&mkumdth:hytomhﬂ!t
fullest we of them. The production of a handbook entails moch
cire in 16 preparation and conuderable cxpense m i prntng if
it ot comprehensve. Nevertheless a well-written handbook exres
fully drstributed will prove of great mse to sersom readers and 33
many who would hesitate to a1k for personal help.

‘The pomts to be covered in the handbook are

(e) addremes, phone nombers, bours of opening aod names of
all departments and branches of the library service-
(5) a boef bt mrerestmg descniption of the resources of the
Iibrary system and thew divmon between the different

departments, branches and speaal eolleetions

{) an explanation of the system of damfication in we-
(i)mcrp!manm,with:nmplcs,ofhmvwmuhcau-
1

(¢} an explanation of how to find 2 book ou the shelves
0] :dsawmnuﬁb:lﬂmryz:mmdmﬂ,dcpmunmtby
department, with plans of the principal rooms

32




SULLETING AND BOOELISTS

(x)nho(:b:hbdu-ih&&ddrmbmo(om
and el nombers

2) noces of any changes in the Library ¢ servaces;

i\; nm:muulnymmdmmmdmlm
extibenom, CORCErD, tic.

(;)dﬂdfm-p;r(vhﬂtnomm:dﬂd:mxbuﬂahb
beatd,

{3) remmder of vaow Bicilivies offered by dhe library (e
newahs by tebepbone, obmmg of books from
lﬂnﬂn,bluﬂ&y

facHitic, ete.)

(6} fors—ch & fiy . from books
Loeed tn the current pumber, poctruts of local people,
Tmratiors of loaal soomes, ete.

box sddinonal mutter—cpeenlly specia! ande—hould not be
allgwed to overthadonr the boaklists so ronch that the reader will
be inchined to ovedook the huter,

Some hberoe prefer to moe special bookdia & ito
Indreidual sabyecn of proaps of related mabpects tnstead of regalec
ballctms of recent additany, and others moe them in sddinon
2 mouthly bedletm. The bookht on v sobyect b w dffer
ent appeal from g of the ereryone wil ks
boere 2 copy of the bullemy in the hope it may contain potey of
::mboobrhdawﬂmamhﬁ:dm areader b8

itroduced 1o & sabject new 1o Iy by &
memmioned i the bedlomm On the ocher hand, 5 m

b loet. The ideal e to be either 10 fmne both bulle
d booklo, o to combums them both xnd e bockli 1

1
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the more advance entiasms, therefore which can be cbtained
and met, the better chance the handbook has of bemg oy
cffecurve,

Handbooks for the use of the Jumor Intermeduate, and other
departments should also be prepared wherever posible The
approach of these should be modified to suft therr particnle
audiences,

While theotenaally, it would be more economical and efs-
aent to produce such a handbook co~operatively on 3 nanondl
bashs, in actual practice 1t could not take the place of the probably
mfenor but fcaf product which gives due empham to local con-
siderations and mterests and has much the same sdvantage z1 the
local over the natonal newspaper even in thingy quite optside s
scope.

Bulletins and Booklists

THE smaltest of booklists 15 of help to reader, foc & library
even when ot b almost empty 1 overwhelming to the
reader who may spend only ten or twenty minutes in it o cach
vastt. The opportumity which 2 It grees to 2 reader of studpng
1ts contents at h lesure at home 1 an imvaluable service. Evvn i
the library 1ssues only a duplhicated It of books without aay
explananon of thetr conrents, 1t has made a connderable advance
on the bbrary whch isuca nothimg 2 pome amply demoasiated
when the carly county hbranes imued therr first canlogurs.
The most waul and the most weful form of bookhut i the
bulletn, isued regularly m which the library reparts s recent
addinons and adds notes and news of develo t3 m 113 4CTVIKE
Balletms vary from sumple foldens to quite E:g‘:‘maglmbm
ther b the ame to keep the reader m touch with the
best of the world s books ss they appear To this end some
libranes mdude arnces by speaalnn on spedal subjees w8
means of mtroduang theit readers to the standard works en the
mh)ca.ononewwmbmlhtnmtﬁdd.oiafnmaﬁm

included are
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i} it of the Bvrzreex with thest addnewses, hours of openeg
wd nmhersy

t; meﬂhklﬁwnm

wmomcements of a1y exrenwon acoraics soch ax lecrres,
COECET, C18,

Q)ﬁ&m:m(ﬁtmm&&mxbﬂmk
merd;

Q)rmhda&rmﬁﬁ:ﬂc&rdbrthtbhzy e
newak by eelephone, obommng of books frum
bbesma,

hobidsy fline, e}
"' ke Yo froea bac
Toerd m e corrent somnber, pormrs of locad people,
ooy of Yol wenes, €.
oy adEncnal mumsr—empeoalir spvensd emackos—horld nec be
aBowed 1o overshadow the bookh %o pusch dhat the reader will
e inctmed to overbook the lattex,

u&mmodwdmawb}mnnmhmmﬂrhhw
eotiensd m the balleta. On the otbiey bnd, 2 hookdn w alle
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the more advance cnttasmy, thercfore, which can be obtamed
and met, the better chance the handbook has of bemy troly
effective.

Handbooks for the use of the Junior Intermedute, and other
departments should also be prepared wherever posble The
approach of these should be modified to nnt their particular
audiences.

While theoretically 1t would be moee economical and eff-
cent to produce such a handbook co-operatively on a nanoeal
buu.!naumlpncwitmuldnotukcthcpbccofthcpmhh}y
infenor but fcal product which grves due emphass to local con-
nderations and interests and has moch the same advantage a1 the
local over the national newspaper even m things quite outsde its

seope.
Bulletins and Boollists

T‘HE smallest of booklists 15 of help to readers, for a Library
even when it is almost empty © overwhelmmg to the
reader who may spend only ten or twenty minutes m it on exch
vint, The opportumty which a Iist gives to a reader of sudying
its coutents at his lersure at home 1 an invaluble service. Evenif
the library 1ucs only a duplicated list of books without any
explanation of thetr contenty, 1t has made a considerable advance
on the library which issues nothmg a point amply demonstrated
when the carly county libranies 1sued ther first canalogues.
The most usual and the most weful form of bookliu s the
bolletm fssued regularly 1n whoch the library reports ity recent
addiions and adds notes and news of devel &3 in it service
Bualletms vary from sunple folders co qmt:mmag:ma,bm
thewr purpose is the same- to keep the reader m touch wath the
best of the world s books as they appear To thi end some
libraries include artcles by apecalnts on speqal subjects a1 a
means of mtroducng thetr readers to the stndard works en the
mb_}ca.ononavmbinmcnmcﬁeld.&ha{murnuﬁm

included are
34



CATALOOUIS DISLIOGRAYNIIS ITC

production denafls which are dicumed In 2 later chapter {ez
gt 18

befoce the war the of fring books and
e o o
pnhfoc&cthmfuqu::nhmddﬁmmi
ocrasiors 11 ¢ Coronspon some five oo x humdred Ebanes
shocd each e a booklisr, most of them containng much the
e material but with & very ferd of producton exd
appearsace when, by co-openstive oa a ratoml buds, &

bex boaks of the month, sud the Counry Libraries Section of the
Liberry Amoction poblrhied an excellent senes of shott boot
Tots on yaskom wibfects. Smee the war both the Libouwry Asoch-
ation snd 6 Coonry Libeartes Secnon have pmoed subject loes of
alzgh of prodaction ind book sclecan, and the public s
reachon to e bem very encouraging.

Reverthelon, there will mil] be room and need for the mdi-

sy be
more it i coc repron than i smother, Bet even soch firts

thoakd, wherever posible, be groduced co-operatively weoh the
sctive parrapatron of local in d bod: ccly
bat chambers of mmeumn, mdnnchn) P'm'

ad a1y other woerons from whach help em

be ehoited,
ndkdnddkmhi&n:kdnﬂrwh
co-readers oy rhamately be reached
these pabl by careful dstribution of

Cetalogues, Bibliograpkies end other Printed Matter
OM time 1o thne moet Lberres find theteebves tn the
F‘“Mmh rether o in g
nbnﬂcthnabmﬂm_ma,y, X m“"’m“
&ﬁ*bﬂmu{dzehdmmgmmw’ .
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part of the balletrn. In any case, a booklist is myaknble to even
the regular reader smce 1t draws to hus artention books which,
aither becamse they are popular or because they are m reserve
nock, never appear on the shelves,

With both booklists and bulletzns it 1s necesary to determme
m advance two mmportant quesnons. Finst of all, whether they
should be comprehensive of selectrve. There are definite sdvan-
tages to be gamed from the comprehensive booklsst or bedletm
nnce these act m fact 3 amxibary atlogues, purtmg mio the
reader s hands a full survey of 2 section of the library s resouroet
On the other hand, the Istmg of alt the mateul 33ded to 2
library dunng a particular period or on a parcular sbject
wsually involves so many entnes for mdrvidnal rtems that s not
posible to gve more than a bnef entry for cach, withost the
snnotanon which would dutmgukh one book from another
with a nmnilar name. The selecuve bist or bolletm has the ment of
bemg able to devote far more space to each item and therefereto
give the reader some sdea of 1t o that he can decide whether this
book really smts hus needs. On the other hand, there s the dis-
advantage that the sefecuve bist concentrates all the demand caa
hmited aumber of ttems, a demand which 15 arnficial to a certam
extent smee many readers mught be content to have other ndes
on the same subject. There 1 a dustnet exse for pravidmg, 1f pos-
sible both the selective and comprechensive forms, since

10 a different andience, just a3 some railway wens veed
alcafles while ochers buy a full-scale imetable cach month.

It s also necessary to conuder m advance the armangement of the
booklrsts and bulletms to be mued most hibranies develop & form
of arrangement of contents whach suits their readers and then
keep to that system except on specal occanons. A few libnnes
deliberately expeniment with changes in amangement (especully
where items are grouped in loose subject form) 1 order
to interest readers m new gubject. Whatever policy &

1t will have some bearing on the space available for annotanonr,
ete., and also on questions of layour, priatmg costs and other

16



ANROTATIONS

'Thbukmnkrmdwﬂ:hm&pddtwof
h:ﬁﬂumcdm”a‘ﬂpunhwmpﬁfm
beyond dee novmal period, plese apply for 2 resewal o * As fir
5 pasidle, nepuves ave best avoded. thos, mstead of “Do moe
mtbbbouk'uuprcfmucmny'ﬁmuhmg(dﬁ,
book™ In these dys & fs berrer oo ase the second rather than the
dded person. s, “booky which sre Jready on Jom may be
rexerred " em be phrawd moce offectively ©8 “yoo may
roserve xay book which " In fact, the more fnfoemal end
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prnted catalogue and frequent supplementy have §
and although Glasgow and Bmmdnuc to mo?m
splendid catalogues, and the London Libracy s author and sibjeet
caalogues are sill appearmg few libranes appear willing to
follow Westmmster s recent example 1n reverting to the pemted
form. There have however been mmymp]aofqmcmrd
catalogues of local collections, notably those of Brrmmgham snd
Gloucester and since the war seweral comnty libranes have
produced lest bulky but yet able catalogues of materdal relared to
their regions, In addiion, theee is a growing movement on the
part of libranes to produce scholuly bibhographies of local
worthies, such as Sheffield 1 an Robert Owen

Even the smallest library is occasionally ealled upon to com-
pile comprehensive bibliographies of special subjects. Vanow
atpects of local hustory form the basis for many of these while
special subjects of topical mnterat—such as a royal weddmg, 2
general election, or other events of national 1m, ¢
special d ds for compreh [ The detiled
bibliographies msued by the National Book League are invalusble
to librarics, and most of them become msttutional members of
the League and nuke its publications available to therr readers
These with the bibliographies 1sued by other important public
bodhes, form both excellent source materal and good models
for a library s own cfforts and are well worth careful study

Every prece of prmted matena) bsued by a library should be a
worthy ambasador of the service available to readers. Overdoe
and reserve notices shoald be well prmted, and should bear soch
ttems a3 telephone numbers, houns of openng and any other
Informaton winch 15 of defimte help to readens, o1
should be attractively designed and should be worded as mform-
ally and helpfully as possible There are two ways of wording the
summary of roles and facilifies which appeans on most book-
plates: one is ta conch everythmg in a negative fashion, detailing
what a reader cannet or must not do. The more palatable way—
and one which will usually ehat 8 very muchbcncr:,rom:—-
Is to tell the reader what he may do. Thus one aan cither ay”

k1




ANNOTATIONS

T will a2 oo be notiond that the Halfix emotation grves 3
diﬁmxkngtﬂdmufdmhmkﬁomtbnmbyqq,&n
Nocwach, Another notcesble chraractedsric by that Croydon

parpose of the book in 2 more gencaal frshnon.
hﬁtzxmndmmmﬁhm::kwm mmﬂ‘y;;&;

the ammotstian of any partcals compese,

xm in all cxses 8 to gave the reader 2 dear and mbsased ides of

the subyect and purpose of dhe boak, and de degree of socres

which the amthor b achurved in his ek Ar the ame thme it it

+ credennab were inveasgued by dhe seaffbefore
b book was recomncaded for paschtie. the mnnoction
Deed ot prcepbrane ieforerd el by o e,
“The revomunemded maxmmem of

thonkd be jort 10 mooch 1 will describe che back

whrther i takes dhree of thrrty wowds (or moree) to dosa,

Rarber thoeld the somoramor zmme dhat the addmon of the

bock to the Tibeary s mock granmrees i to be 3 worowhile
o the subject, and g everythmg mast be dowe to

courage memben of the hbrry tw resd o To thiy end, be

shoud exrefally coander-

readers b the
detennine 5 o
mpotticl very different from thay mitable for o
*rxem & fow miles

xway
) cutrest evems od troeress whach bave

(4) the specific requirements and terests of
ra—ainch my i themedva

wich the
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not an easy task to undertake and 1t 13 one winch necestates a
wide knowledge of books and hife and an economaal syle, An
annotatron, 11t {s to be 1 just description of the book, requra
detailed study of the contents of the volome from the pot of
view of potible readers—it cannot be ntsfactorily comstrocted
from a publisher's blurb or even from 2 good review intended for
ad:ﬁ'nmt:ndxmgdthmghthucucthemmoﬁmmmy
so-called annotanons) Oceasionally a gooanon from s revew
will help to explam an obscure tule of to reveal the smbor s w-
urml treatment of a subjert, but wsually the anmotanon st be
speaally wrtten to smt the mdreidual needs of the loclny m
which the library n nituate,

The 1dexs of different ammotarors o the practice of ther
work vary very connderably as 1 shown m the followsg
three ples (from duffe publ ) of examples of
annotations of John Fischers The Soered Afen m the Aremlin
(Hamish Hamilton, 1947 108. 6d.)

“The author since 1933 has studied Rusuan history and
power relationstups. For two months in 1946, he was & member
of 2 musmon to Ruma. He here exammnes the wotkmg of the
Soviet system and attempts. to exmate how that system s likely
to behave under the presure of a new and will wotable balance
of —Foreword.” Croydon Public Libranes Readens Index
mréﬁe.o«ub«—mm 947 TS

An attempt to cxplam the monves behmd present Russaun
forelgn policy Based on a study of Russan bustory made during
the last forrteen yaan” Normch Poblic Libraries, Readens
Gude, October—December 1047 p 138

Author records hus impreisions and observations of 3 vt to
the Ukramne in the spring of Last year together wath hus views of
the motves of Soniet poliey at the presenc day  Halifax Public
Librartes. The Halifax Reader October 1947 p 37
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e waeed. Forcign [ Ameican) trestment should be thown.

{hstratons aned tables shoold be anemed s thexy worth

o the reader withoct socem to the ibaeatory o the wackshop.
Art: Boaks on act rely on limstrations foc orach of their effect,

?‘Wmﬂﬁtﬂmu

m:ahidhth:mco{:ﬂmvﬁhdxxxﬂdv:y‘&

These a5c bat the bares notes oa the

d”‘“"”’w‘ﬂwrbchm,q,:mmdmg =

==y more from bis own expeoence. The oaly gowde in cacs of
readery

Notices
Nﬁwd“b‘mmm the
sandard of
Sotcs 1 Thranes, carny of them £ to avold the b
o] bmprowion they



PURLICATIONS

Annotation for the bolletin and for the proted or card -
fogues are not necesarily subpect to the same rulex. In the ballem
1t 5 permussible to make roprcal allusons, secure m the asunme
that they will be underitaod by everyone. In annotatmp; for the
more permantnt catalogues such an assurance n mwarnnred,
and cre should be taken to wrte what can be just 2 cxdly
understood in six years @ m sx months e,

The followmg pomts should be observed when ammotanng
books m the vanom dasses, ocs by

Philssephy end Prpchology Clasafy philosophacal w
schools of thought, and indicate thar relanon to previom o
conternporary theorutt, Psychological and psycho-amafynal
wotks m paracalar requice thrs mformaten, smee differeoees of
opinion among the leading exponents of these subjects are of the
grearet smpostance The degree of prelwmmary knawledge
aeeded by the reader should be mated.

Religion The relgiow standpomt of the author shoadd be
dmlymmd.mdth:rdxgwudncmdﬂmuld:kobcidmuﬁd
The type of reader addresed must abo be shown,

Seaclogy Books on pohtcs and mternational affun regure
the standpome of the author and perhap hus polincal standmg and
penod. Economuc works pust be differcntiated mto grades of
speculintian, and theones masquerading as accepted prinaples

book, treatne and popular types. Costume books should be
assessed at their true value from the pomis of view of the arast,
the amateur dres-designer and the dramanc prodocer as well
uﬁomthemndpomtofdmh»tomlncduanon.uhaﬂlhe
books m ths das, foreygn (such a3 Amencan) teatment needs
to benoted.

Philology Books on Linguages thould show whether they are
hitorical, comparanve convermwonal, or dieet method,
Previous know ledge needed should be sated, and other materdl

2 readers or grammary, gramophone recotds,
fctures, etc—~should be mdicared.
PSddeednucdllumomknoddgcmd:dmw
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be wsted. Fovengn (e.g. Americam) erestment dhoakd be thown
Msranions md tabic thoudd be snened o thas wucth
to the reader wizthout accen to the hboestory o1
P b,

ortbey may relue to o, af first, period. Fnciful
tdes eopeanlly need explmaion. Specal chrood-
ope wd oy merit ponce. Previowm

needed for

Notiees
luwuf'h‘w!mpum e gandard of
oo e v, yarny of dhen Gl 10 evold e -
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a3 DO NOT SMOKRE arc grven a attractive air The
pleasant effect which the Nan Gallery has succeeded in
miroducing 15 due to

(1) good lettermg-

2) nmple but skilful liy-ont and the wse of colour

3) frammg in attractive pietoreframes and makng them
past of the general colour scheme:

(4) effectrve wording

Even modemn aids tolettering can reduce a notice to humdrum
appearance when wed by umskilfol or asstant.
Stmdkmo&mwrdmmmy?agmnﬁmm:gmnl
prmaples of good lay-ont or to the current standards for the
mixture of colours or type founts, Margms are often reduced ot
of all proportion to the type area which they surround meoce
urally they are mbalineed m relation to the resdmg matter
Sometimes unsmtable paper 13 used. Very often the crest of the
corpotation of orgauzation  affived to every notee withont
reference to i smwabilicy- sill more regulaly the name of the
organization sprawls across the head of every notiee
the importance of the actual words describung the subject of the
potice

The ame connderations to the prmted notices com-
mussioned by libranes. Panted notces fn libranes sre wally
confined to by-laws, regulanons, notices of lectures, concerts,
exhibitions, and direcnons to different departmenty. Litde attens
tion is pard to such fugiave matenal and ther general effect s
unimrtm

i1

In these dayt of mass advertmng when notices and advertise-
ments shout at the public from every hoarding, the human eye
hat become accustomed to reject amomancally and uncon-
sdowly most of the unaesthene wems ahich meet 13 gaze,
Motmvcrmcﬁ’tctmlnoumml‘svpa'lthca hnah:fo;
Iibrary and 1t the very aspect w
dmppwcds}d::vhm'l'bcn of black-and-white notces

4“4
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b4 nmronnded by thin black famoes bereds disike fn
&Mmﬂ.

“This 1o plea foe 2 grecioamncn m the desfgn of notces whach

wonding, 1f this @ done, the reader will indeed bave
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PUBLICATIONS

as DO NOT SMOKE are given a positively attractrve ar The
plessant cffect which the Nanonal Gallery has succeeded
mtroduang is due to

(Ig good lettermg;

(a) nmple but skilful lay-out and the use of colour

(3) framung In attractive pictureframes and making them
part of the general eclour scheme

{4) cflectrve wordmg.

Even modem aidstolettenng can reduce a notice to nmndrom

Stencils are often wed withoot eny reference to the genenl
prmdples of good lay-out or to the current standards for the
mixture of colours oe type founts. Margins are often redoeed ont
of all proportion to the type area whuch they surroand. more
usmally they are unbalanced m relation to the reading matren,
Somenmies unsultable paper 1 wed. Very often the crest of the
corporation of otgamzation 18 affixed to every notice vthont
reference to i3 smuability #till more regulady the name of the
organintion sprawls across the head of cvery notice, obscmmg
the importance of the actual words describmg the sulbyeet of the
nofice.

The rame comuderations apply to the pumted notices com-
missioned by libranies. Printed notices in libraries are waally
confined to byawy, regulanons, notiees of lectures, concert,
extubitians, and direchons to different d enty. Lirde atten-
donupamomchrupmmmlaﬂnﬂgmadeﬁm"

uninvitmg

tn these days of masy advertmg when nonces and sdverte-
ments shout at the public from every hoardmg, the human e
has become aco d to reject eally and uncone
sacmly most of the wpaesthene items which meet ity Faze.
Moreover meffectmal notices ean spodl thc:‘gpmmtc of a
fibrary and give 5t the very poordaw aspect which has almost
diappeared clicwhere, The vl of black-and-winte notes
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FUBLICATIONS

strangera as well. The repention of a marked plan on the moee
substannal printed matter isued by the hibsary 1 alio adymable,
since the readers who find snch publicanons pefid are the very
people who may with to vint the library in person.

Quee 1t has been ennured that every effort has been nuade to
make known the existence and pontion of the library to all who
arc likely to wish to make usc of 1t attention can be tured to
more detalled publiaty Maps, plany, directorder and other
matter pnblnh;cll‘mmdmdy should be checked each tmme 3
new bsue is p to scc whether the library is correctly
indicated and descnibed, and where no entry 15 given, cootat
shonld be made with the publiher to make certam that fotare
edtiont are provided wngummcn. Tel durectories, for
instance, very often contain the name of the authonty or orga-
izatron controlling the Library wathout speafic menton of the
latter an addiona! entry for the Library and its branches will
1aVe many tmes 1ts cott 1n speed and serviee

Regular lists (preferably annotated) of recent sdditrons should
be sent to the local pren, howse organs, or any other journal
which reaches potental readens. Brief Iists are more likely to be
printed, and {f these can be cast in the form of an article they e
more sttractive to the reader In the Observer whuch, smee the
war has been thort of tpace for book reviews, attention has been
focused each Sunday on four o five titdes of books for which ro
room for & more detailed notee has been fornd there is Intle
doubt that the Obserrer s readers have become accustomed to
taking espeaal nonce of that Iist cach week smee they have
cealized that great care has been taken in 1 selection—a lesson
which could well be feamt by all who bewail the litle space given
to them 1n printed journals.

A rather more mdirect form of publicity of this type s the
news or statstical ttem put mto the form of a bref neves para-
graph which editors can nse for filling a short colwmn mamy of
these will not of course be nsed, but 1f they are 1ent out regudacdy
those which are prmted will help to focws attention an the
library To be cffective however they must be topical and of
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In the cae of mm?y'ﬁ"ﬂuﬁ
0 be settded aze the approzenate pmaber pete
wed, the date by which the muredal n and extmutes of
the cowe. Mot of these st are bt determemed in collaboenon
with b praster, whose adace on what 1zl wehat 1 nox sech
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m;{ucl&xpmuﬂmmwbchhwmm
To try to pm dowa. 1 good prmzer t 2 moes S 10t of condi-
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wwmggmdhmwmk&m&m

# every paezt 0 me by grester experd-
ence in the production of the Ebercy « publicates. The Frraran
B, affer all, 2t bew oy e szncerwer, wheress the will eften
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PUBLICATIONS

appeal to 1t for ammstance whenever they are faced with problens
which pablihed mformanon may help to solve. If publaty st
be truly effective and not 1o play the réle of 2 boomeramg, x
must nee only be well desgned with a pardcular sudience kept
wcﬂmmmd,dbmitmmdmbcbackodmthadcqmcu&'md
resources ready to carry oat the promises and opporeames i
broadcasts. Publiaty therefore needs careful plannmg, and oo
prcmaut;t!rcn;nccofnmmtshouldcvnbemcd.ml
pocential reader who 15 disappointed on hus first approach to the
Library 15 hardly hikely to try to make use of 1t at anry fater time.

Print and Production

resources of print and paper, design and lay-out, svailible
to different Libranes vary enormomly even berween hbrnay
which are near to cach other The only ltmitmg factors are those
mpased by the needs (and the finance) of the mdividemal bbeary
Before any decrson on the form can be taken, 1t o howevernecs-
ary to examune the purpose which the publicatoa 15 to filfil
'I‘hm,mthcwcofaﬂullcunonbooklm 1t 13 essential o deter-
mune how frequently 1t 13 to be published, whether rtis to be sold
or grven away free of charge—if the latter whether crculation it
to be restticted to partcular groups of people—whether it showld
take the form of a bookmark, s booklet or a leaflet, whether
advertsements and llostrations are to be incloded (n whch
case, provison must be made for smmable paper and for blocksh
md what appronmate nize 1 envmaged. The lat pownt v apea-
;nylmporumwhcrmnuﬁpo‘tdto;mdomah:genumbﬂ
of copaes by post, since the dufference of half an mch ot so may
make all the difference berween a comparanvely cheap and 3
very much more expensive envelope accordmg to whether the
mcmfmwhuthcdcn;nmamlm:rmmfm:{l
and most smportant 1 the queshon of the numbet
copies od ifm}yPn:;onhxcchundrcdmpinof:spcdd-
ized b:ﬁz are needed, 1t sbould be considercd whether
would not be adequate to duphcate it ot to prodace it n some

43



FEINT AXD FRODUCTION

les i thra by kavmg b primed. Wheoerer very
qumn'gmdrm“mnfhmm

tnthe e of exteml, otber polons winck will need
tobesendadare the approximate meber of serypesobe
e, the dare by which the maserial i aod oemates of
the cox. Mo of theee merms sre best derermmed m collabocaanon
wrh the primery, whose adrice oo whut i ond wat n oot tech-
sially poeshle n emennal. Nevertbelers, good sandrrds thocld
be moeed whateves trpe the loca} prorer has mmmede
,:dy,nax&:h:ismupmnmwdzpmhﬂtd"m"
1 more srable fount mce dhe develepmens of the Lax few
yems have prt wtkm the premer s reach 2 wade oge of good
forms from the g type corporztoet. In e tame way quesnoss

of kg —mrwing,

oT—
are now becacmg 1ew dibordt to salve,
Exoept b cxses where mrer o needed vrpenly b
ol to ok for extmmtey

Here the wocld be aked to whmn woh by evtrmace

mﬁen}hmmﬂmmmhmmm

Tory o po down o good prower © 3 more ngid w3 of cndi

:‘E:!::Zc:m:]-m T prmter
tonrty bod down. teeder

shocld be E pafosd -

cocousaged af every pomt to we ko freater experi-
€ncr b the prodcien of dhe libvary + pebhedoes, The Hoowrm
ht&riﬂ.nbﬂm‘ymm"‘:ﬂm&x ki



PUILICATION!

aPPa]m\tme‘vhmmmqmﬁcdwﬂpoHﬂﬂ
whmhpuhh;hcdmfmmzdoum:yhdymsdvt 1 pobbiery Bt
beuulycﬁcmvemdnmwphythcrblcehboom«mkt
mmtnotoﬂybcwdldwgncd‘mhapmaﬂ-ﬂmdlcmthv
wdlmmmﬂ‘bmitmmialwbcbadtcdvmhadcqummﬁmd
TesOUrces ready to Ty out the prombes and mmmiﬁﬂn
broadcasts. Pubbaty therefore needs arcful plannmgs and 00
Prcnﬂmrenodccofa;crncc;hmﬂdmbchm:d.wi
?Olcntulrczdcrwhoudlnppomrtdonhuﬁﬂlaﬂxolﬁhmﬂﬂ
h%myuhndlyhk:kyton'ywm:k:weafnnmyhmum&

Print and Produtiot
THEIc:oIn’CﬂOfp\'mlmdpﬂpﬂ‘ dengn h,wut.mihﬂc
to different hbranes rmously mww

oas are
erston must be made for sutable papet and for Blocksh
The last

48



PRINT AND PRODUCTION
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Readers’ Adi fsory Service

"I‘HEjobofRudm Advuer 1s one of the most attractrve of
the mamy cifferent kmds of work m libranansdup It 3 job
for the truc boakman with a wide knowledge of books and fite
and 1 real liking for helping ocher people. There are no riches to
be guned m the Readers Advisory Service unforwmnarely i
preseat-day librarianship, 1t s necessary to become an admmix-
tratve officer m order to reach the hugher salary grades, snd
mmy a libranan and deputy librarian find that thelr woek
consisty more of commuttee duties, supermtendmg buildmgs aod
repairs, staff and finance, than of selectng books and helpmg
readers. The stuation will no doabt be more dearly defind m
the future and, m the meanttme many librarians will contmae to
telect readers advhsory work or reference librarnmibip as some of
the roost satsfymg branches of modern work i librarfes.

Before a Readers Advisory Service n made available to the
publc 1t shoold be very carefully organuzed, The desk of che
Readers Advmer sthould be placed in such a posution that #t b8
eadly accensible to the readers while, at the same tme 1t does et
unpede there passage from one section of the library to another If
the desk is placed too near the shelves 1t 33 certain that that secnon
wall be less msed by readens who will hesttate to edge between the
two. If posible the desk should be placed m the centre of a faxly
open space where the readers can arculate freedy and the
Readers Advuer should st focmg the entrance to the library 30
that he can irameduarely offer to help new readers, For similar
reasons the catalogues thould be 1f not next to his desk, at least
well withmn his sght. Ar coe nde of the desk there should be a
small baokease capable of holdmg esscntial bibliographucal refer-
ence tools.

The desk of the Readen Adx;}mﬂdbccqmppcd“n‘l}l
telephone providmg it 1 not or tectivmg requests for
rmt:’;nh The prinaple should be that the telephone is to be wed



RLADIRS ADYISORY SERVICE

sermly for oxzgolog ally, zod for meomoog alls aking for
adtice oo rradiog and bibliogrpiaal mfermton The dak
Ik shoald be firred 1o hold a all enllerrian of e, and there

New reader, sfter they have been regizeered, thoold be inmro-
doced 1o the Readers Advaser whose job it bs to dbcover the
resder » boterests xad o thow b where redevzat outerhl may
be foond on the shebrm. The opportanity shocid be sezed o
mmm.mgh;ww&wdm
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'M‘ﬁd?h e bay specna! requirementy.

The part of the Readers Advrser z the work of ooks
for the Bbrary ot necesarily be birge: in kb analpshy of the
saereaty of rexdens he soon hecomes sware of sebyecrs winch are
Frcovered or eocally marepresenzed. In addmon, i be beept
denilled record of the tastes of new readers be will gradmlly

A8 dirrdays a2 cadrben nd the frsoc of

=28 bikbogrgtoc hockd b the sepocmting of e For
tht will enall b keeping o chose toach with dally
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to glance through the n and to note subjects on whih
:Mdmdmdfmﬁﬁmhummﬂmmu
which may wscfully be cxploted by a display of the rdermt
ted matter m the library In the same way be must keep
If informed of newns of forthcomung events so that import
ant occanoma not find the library entrely unprepared in s
bookstock. i '

But the work of the Readens Adwiser has no bounds. His
duties wnll mcdude advice on markets and recent to
readers who wish to scll or buy books, asustance to readers wnb-
ing to embark on a planned course of study or readmg, helping
to put readers m touch wath libraries where the md-
vidual needs may be more represented, and many more
subjects which will occur (mostly unexpectedly) from dry to

day

If the Readers Adviser 13 to prove soceessful in his woek, be
must by nature be more of & boakman than of an adminm-
trator There are no opportunities in Readers Advitory work
for expenence m admunistration, and for those who are trammg
for deputy and chief hibrarranships it must be regarded o 20
enentua) part of their traiming bt not one which will help them
greatly in questions of finance, staff control, commuttee woxk of
details of routme.

The Readers Advier must have a wide sequamtance with
books m general, a thorough trammg m the we of biblio-
graphical works, and a broad cutlook which will enable him to

adequate attention and sympathy to all types of questions,
mlnmrynndmdnma! cultoral and commercial.

1f possible the post of Readers Adviser should nover be held
for 100 long by one man. 1t shonld be regarded a3 a special fob
which each of the more sentor asszants should be gven the
opportunity of enjoymg in tum—say for torctye months at &
tme. There are of counse great advantages m allowmg the postto
be retamed by onc asustant over 8 much fonger penod, bur the
ngmnmummfavounhouldnotbcaﬂomd(oomwﬁgh the
grmcrndnnuguofg‘lvmgnnommcmbmo{rbcmﬂ'du
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285 encoatal that the Advises krep bimoelf wp vo dute weth now
Mmdnmj:nhzmrndmmdbwkm
e 1 both weekday zod Senday ppen, som perdodiab fi
ferm on Joual mdmines and interests, go through book tade
2

Joeezabs, pobirbien, canl e ook for
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three tems will be reflocted m the reduced ability of the hbeary
to help ins readers adequately

It is not neecssary to mamean elaborate records of readers
enquries. Most libranes find 1 suficient 1o note on o suggestiom
ard or enquiry form the mam points concernmg the book ot
mfotmation required, together with name, address and phone
number of the reader In many cases a senal number 1 written o
pre-pruted on the card, and a tally with the same number given
to the rezder 5o that he can ack what progress o belng made with
his enqury at any ame, A weekly or halfweekly check of these
forms n made, and indvidual decsions made whether to pur
chase or borrow the item asked for Urgent rtems are given
specia treatment, When the books are recerved they are marked
with speaal ugnals, 0 that thewr processmg, etc. 1 not delayed,
and the reader is noafied as 3oon a3 poasible of the avaflabilrty of
the matenal. Records of the number of enqunes, the number
not satsfied, and relevant dates are kept both for stansdeal pur
poses and for gmdance in future book-scfection. Frequent
analynt of those enquiries not satofied is ensential from the pomt

of view of maintamung an adequate stock.

Neotifiation Pasteerd
BOROUGH OF HORNSEY PUBLIC LIBRARIES

You may be mtercsted in the books mentioned below on the
subject which you are studying which have been added to the
Librariet.

Any of these books will be reserved for you on request.

W B. STLVENSON
Borongh Livain
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HORNSEY PUBLIC LIBRARIES
MOUntrfew 1653

With refertnce to the rmdermentioned book, pleam we tection

1 Efforts ke being made to obtatn the book.
Cacmot be soprlied by sy co-openting Ebary

Your mume b been sdded to the wnbeg Extr svaihbd gbout
Piease iform w if you da bot wish youe num to remin on the Bt

4 Hat bern rencwed ool
Cumnot be rencwed snd thould be retarned bomedioeely  Rrgalerd by
another reader

& bmwudu:mdd:m!dbemndlmdhedy
7

Was senit 0 recetved e knforn
by retm of post. Hndnd;hxk-md;«ﬁrm-ﬂpﬁhm

L Regret cmnot thace: plene sopply firther particntiny

. Hiabeen reeeived and b oow anilible.

10 kaotﬁhrd(auhrcﬁrmeﬂmryonh Tlexse iuform wm by rrown
f we should obtain

11, We cn oaly trace T this the work yea rrerel

13 1f posible please tenew for a forther period.

13 Please forward book: we agree to scorps conditions,

Plexm focward 0 corver cout of postage.

“This book b oow oa koen, bt thoad be svaltabio b shone Ay tme.

Thee notify o 1 mot required.

Hat now been added to ttock and will be reserved for yow ntll

17 Phese canced o sppication for this book.

Wn&m&m&mmnmmnwﬁmlm

“ oy

w

The book s out-o{-prine/mot published in Laglind/uct yet pablubed,

30, Ha been recehred o good condston

W B. STEVINSON,
Doremgh Liderion

Dsie &5 posnarh
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Not oaly the bbrom verd 1o know exsaily whot the
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the stock of the hbrary thoroughly—a task which s faidy carym
2 small library and slmost impossible m the aversge mediom oe
Large collection. It fs certainly easler in 4 small than m 2 lage
library to answer truthfully that the mformation 1 not available
for mn the larger callections the resoarees are so vast that po oo
libranan can feel that be has searched them completely Thm,
every tpae moment of any libranan whose indnde
information or reference work It well n examming the
mazcmlonthtxhc}vumdh:lhcvn-nﬁz]we,mdmzhngm
that their contents—es well as therr colour and bindmpy—are
familiar and sce kept m mind, A quarter of an bour spat m
actally examming individnal volumes is worth an bowr of
reading Roberts or Winchell Those members of the staff who
are working 1 librades with only a quick-reference collecnon
should be sent regularly to nearby Libranes woth small but well-
choten reference stocks where they can make themselves famiar
with the contents of the mam reference warks, if this f1 done,
they can then often obtam mformation for readers over the
phone, smee they will know whuch hbraries have che works
contammg the information they need,

It is especually mmportant to examine new reference works 8
they are added to stock. reading reviews 1 not sufiaest—even
apprafals as carcfully wnitten a3 they are i the best I text
bocks do not give the complete picrure as many a
student has ducovered dunng hns course When finst lookmg st
3 valume it 11 & good system ¢o check and compare it vith other
books on the same subject noting 1 what respects it differs snd
where it adds to mformation already possened by the lbrary
The authorty of the book shoold be studied thclt:f.bc:;l
quabfianons and cxpenence the known reputstion &
publisher in such respects as his having wssued other suthontanve
works 1 this feld, and the ermical commenn of reviews i
jmmkdcvuodtozbcmmﬂutdmmmdxh:dauchhc

lmxmﬂmwonhuoung‘wmcmdxdv;mhb:«
tend to retain an arrapgement and method © :ppm:d!
;wﬂmmm&mmyw&ha&uhmdyoféc
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B worth A method b for each who
e e dors o i
d pas b commentt an to b collesgme: i dos wy when
every member of the sff hus csmzed the volume there will be

amalgmations, new and he many varancoes whick
an ocoyr when anew tka over, or when a

for
m%ﬂmm:m&ﬁm@%
material from other parts of the Commonwalh 1nd from

vanit poctons of the mdex of Keering s o Foy o Fke 30 that he
o fook wp references In whnch be s innereserd, while the mef

% pearchmg peoodal ndeser, od e
Badmmlmdh&mumd‘::&!

vy If the reader wka for 10
eformnon » powtie on Jom of Are, he dhodld be given
the reberant amnde in e encydopacrias to resd, while
the 23 search for mdividin) e

6



ADVISORY WORK WITIl READERS

m search of mformanon. The general arndes in oy
mdthelngur:(amwbuﬁmbmgmd:emofdn
reader the exstence of other materal on the subjeet through
chance references m the text or through the bibhognpla
appended to the articdes, Again, rezdens an be asked to cramme
mdexes to periodicals for themselves and mark those tems m
which they are mterested, or to glance through the relevant
entries in the catzlogues of the natonal and speaal libranes if they
may be m a postion to vint these institunions later

After 2 tme the average member of the waf will be Gidy
certain of two points first, whether he can answer the qooshon
himself and, secondly whether the library contains the answex
If the asustant cannot himself cope with the enquiry he shoakd
not contmue hopelenly keepmg the query to humelf. He should
call in the aud of other asmstants m the library 10 that no query
ever Jeaves it without the whole staff (includmg the chuef ibrar
10, who 15 wnally the one member of the staff who i never
asked) having had a chance to help m solving the problem. Esch
assstant bas his own mterests and abilities what may appear =
muperable difficalty to one may to another amstany prove mere
chdld’s play

In tackling the engqury the astistant should adopt a systematic
line of approach desgned to make full me of all the maternl ot
the library The method of sttack should be from the general to
the particular starning from the encyclopacdiay, the mdexes, the
bibliographies, and the standard works on the subject, and mak-
mg full wse of the resources of the cialogues and of the dasufi-
Gton, Posibly the assstant may not be suffiacntly familar with
the subject to where to begm. m thn case he shodd not
hentate to ask the reader to cxplain to lum the meanmg of the
subject under enguary o that he is able to establish a sadsfactory
subject heading onder winch he can search—most readens do not
cx:pmlﬂ:raryn:ﬁtobcpouaucdofquopacdmbowltdgc
oo cvery $ and are prepared to explam techmaal terms and
abstrme references. In the search for meful materal everythmg i
grot to the libranan s mill books, periodicals, pamphlets, maps,

&
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— mitern] iy the lu-dn‘mm,mmidcmcu
mhmhmmmm%m

uﬁmhocb:rptmofcbe other soarery
'ﬁﬂanbemh'hmimﬂ:tbbnryuﬂ.khmﬂdfnzﬂbm
the mnlleg 0 keep some the sourers which

wrkmhndmchnnmuﬂo&':b:mqmyibgﬁ

lfﬂulﬂ'.l:n;ﬁmﬂyuancodu bbary
%hc&’ﬁnnhhd:nrmmnqn:ry h::!?:miiz
"bmt'-chnnybefomd.nrhmhafwxndn more
H‘”ymmm'%&:nmyudaqmmyh&wmﬂ



ADVISORY WORK WITH READERS

ASLIB Directory which libranes and organizabons speilue bn
the mrbaular subject of the engqury He shoukd then phoae ot
wmite to them and state hns query baving first dedided fn hrs own
mmnd that 1t 1 the kind of enquiry which can be answered by
phone or post and not one in whnch the reader must personally
get 1 touch with the speaalit collection. 1 he fecls that the
reader thoald deal direct wath the specabst otganzanon, then

Subject Form—Westmmster Central Reference Libtary
ject Enquiry

Sobject of Enquiry .. .. - - -
Last date of use -
Date Name .o
Address e
Phone -
ALA Port CBL Gregory
Ayer Chambers s Hxsungs
BNB DNB Ialana
Brockhaws Ency Am Larousse
Catalogue Ency Bt LofC
CBI Eng Cat Lalop
Meyer Schwezer
N&Q Sa Museum
Nat Geog Schgman
OED Ulnch
Rees Winkler Prng
Ref Cat Wi List
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S&pwm—mmm
SUBECT ENQUIRY C W G
sCIfECT

ssrecr Praceicsl| Theecetical|Eicoriol]Legal] oo v

YoRvoss Arear{Prefecsca] Hane Use[Aswfscouef Cossiracton|]

1

fiaz. 8 WWM/MM

g L RN T -

wnc soony Msetetere/ Fall] Party Enzrements]] Arrarsged fr.
eVl

HLoTRATI Colowrd/Disrame] Pheworraph/Mep{ View] ...
St Pl Eleracion A comometrc

el oot 1./ .31/ 12 S,
ADoyrms

e Bl T,
STAFF USE ONLY Recrired iy
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FOR STAFF USE ONLY

tources Taen  Catalogue Classes... v
BNAER. C.B.IL. Eng Cat. Sormenschews e
Ref Cat. 1951/1940f1938/1936 Fortescue [
Glasgow Léverpool BSI. Lokt e
Player s Lib.. Standard Cat.. ALACat.
Chembers Britarmica Subj Biths... o e
I Sec All Tnd. Arts Index Sulj Index o e
Other Libraries [
Industrial Firms O
Other Sources Date Result

Books Offered

ToN W.RLS.. Date -
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U&M-Mwmmmmmm
oae of tat bbrary and, 0, when and o what terms

shoud be taken for greated, whether Ebaary o reader

the outsle orgamzzton, and no reader thoed be ted yoch~

befire the gt bst made ot dot B ldrary b 1 BB
mﬂmnﬂyyﬁnﬁmmmmﬂmntxﬂnﬁg
wdress grven b the directory 20d that bt 0 nox ez that preene
mament dosed foe repatz, decorrimyg, sockaking o oy other
e, The tmox effort thoakd be made to see thar the resder
the boformanon be peeds when be wants 1t and m the foxm
mwt&ﬂmﬂbﬁm&mmcw&m
does por abme the facting offered o kim by the mpeculis
Tboary 50 that e ph gy et be queered foc the next seader
for whom the Ebmary wobo to obtam n entrie. Theoeghoot the
m&w-mmﬁmwhwmﬂhh
M&hsﬁsﬂm&&:mcﬂh&
o make Ebrary availible 0 52

eaders &5 posible. Ty
Every anoeat shoodd makr m offoet to

gt to know e
reoorers of the Tbexdes momedasedy mbn it

acmmton of
o Omrp@h&axymlmdmmknkap:gl
£0 send esch member of 13 waf on 2 vt 0o e other b
every month: the schere o « soccess far k does pot prove very
tanch of ¥ burden on the rovtme wexk of the Bib o i Yo
h’nm::m b:"”"“‘m“ of the asmzrany oatlook
cun be spent i vrsioog ocher Ebrrmzes will
dace good rewdts, foe ocher lbermier ol rooik pro-

.



ADVISORY WORK WITIL RRADXRS

are wually in advance of bools in the recondmg of modern
developments and mventions. Many a query of topical mterest
an be aswered from The Tioses and i Indexcs, ot from
Kecsing 1 Contemporary Arckives ot Focts on File The fullest e
should be made of penodicals mdexes, both Brinsh ed
American, If the library does not subscribe to any of these, the
necessary references ean very ofien be obtamed 2 neatby
speciabist or large general library which takes them, ot from the
Nanonal Central Library Even reforences to penodicals not
taken by the library should be noted, for they may be available
in other Lhranics near by or the reader may humself have accen
to them throagh hus own profesional or trade omganmt
There 1s alio the posibility of obaaming Photostat copies of
arncles m spedialist penodicals by mesns of services mch as that
operated by the Saence Library

In dealmg with readers the assstant shoald never con-
sider it suffiaent to pomt to a secnon. he should himself ke the
reader to the shelves and see that he understands which bock are
likely to contain the mformation he needs. It is necessary at all
times to remember the confoung imp whch even the best
library grves a reader when he first enters &t and to
keep In mund that what 15 commenplace to the librarlan may be
compl strange and incomprehensible to the teader Where-
ever ¢ a reader should be atked s he leaves the library
w he has found the matena! he needed. very often such 2
quesnon will brng the res that the reader has found anfy
panofwhazhcmnand\i:mg‘v:thcmzthcoppmmﬂq
to give further help.

Every enquiry should be ereated as imporant: fewr people take
the trouble to enter a bbrary and ask questions just to amuse
themsclves. The job of s lib 1 to provide mfc ;;w“ﬂh‘
out questonmg to what purpote 1t may be put, or the arcum-
stmcc!wh&d:i;:vcnwlov.hcmqmry (:pmﬁommij:;gbt
which thu may throw on the subject) Some enqunes which at
first sight appear to be funle often tumn out to be of great
impomnccwthcmdcr&m.xhcmdcrwhowmudm
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;?Vdmmnyh:;jmmgfbwhhthcm&ngdm
opments and mventions. 2 of topucal mterest
can be amwered from The hmlzym“?m or from
Keesing s Contemporary Archucer ot Facts om File. The fellest we
shoald be made of penodials imdexes, both Boish end
Arnerican, If the library does not subscribe to any of these, the
necesary references can very often be obtained from a nearby
specaalist or large general library which takes them, o from the
Nanonal Central Library Even references to periodials st
taken by the Fbracy should be noted, for they may be avible
in other libranes near by or the reader may humeelf have seces
to them throogh hu own profy 1 or trade ocganiz:
There 11 also the posubdliny of obtainmg Photostat copses of
arcles m speaalut periodscals by means of servces sach w that
opq-zrtdlIK;tthumUbnry

In dealmg with readers the amistant thoald never con~
sider it sufficient to pomt to a section, he should himself take the
reader to the shebves and see that he understands whick booky are
likely to contain the information he needs. It i n atall
times to remember the confusmp impresnon which even the bex
organized fibrary grves a reader when he fint enters t and t0

keep n mind that what 13 commonplace to the librarian may be
letch hensible to the reader Where-

comp arange and meomp

ever ¢, a reader should be aiked as he leaves the hibrary
whether be has found the marenal be needed. very oftn axch 2
guesnon will bring the respomse that the reader has found only
part of what he wants and thus grve the ssnstant the opportumty
to grve further hel
Emqu\nryfouldbemrrdumpmcfc-pmp!cuh
the trouble to enter a bbrary and ak queshom fust to amwe
dlcnumehc)obohhbrmhmpmndcmfarm‘hucnwuh-
out guestoning to what purpose &t may be or the arcunt-
mmuw}nchgawm:zo(hcmqmry(apzrrﬁomml;hgﬁ*
which this may throw on the subyeet) Some enquunes w st
first nght appear to be fudle often tum out to be of great
mmmme:dmmmmcm«mmuamm
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duﬁ:nkgl:yngnnﬁulmu&mrﬂdwh
tm:gamcw-v&mth:dcrdq-mmdwt

algwed to ko own m gy to 3
mqwrbnﬁ'uw;?n amwes from pribshed smform-~
oo md noe o geew more or Jew what the

All exstafied engrinrey shoetd be notrd end every effort ik
aferwards ta find oot what are therr coerect gzwens., Very ofte
the exrwceny, of + query boog afier m baog made will be of
acadzrme prerest e the reader moy bure formd the
welwacn from wooy okt somte or may bove shandoned the
sexzch ahogerber, bt the mformaten iy cbomed mer xill be
of e 1o some othey reader en aoeber otragon, Moreover, ol
good waing for the Hminm who dio geos o the habas of
ruking every effiort 1 £od a0 eywer to cyery engquoy 1 dhe
sckoan b cbtnet from some brberto souee, the

bl sembers of the w28 by sz s oo ok for
&mfaqdmdonh‘hgqm to ak for
Wﬁ&rmmmrﬁ:mwws‘
;n{mmmiﬁhbdnrmhddx of
82 whole % s coly in b vy the 2 B
mmmaﬂﬁamkwdm

Tt






THE YYRTICAL FILX

quckly cxmses it to droop over the oeighbonnng boaks, to
bevome tttered and to collect dust, For the mote importamt
pumpbhmmﬂknpmﬂemmdythﬁbymﬂmgd
v o atherwne remforcg iz, bat even w0 the indesdon of
mmyuhhummdrddmtmdsmddqﬂmnﬁ:non
of mdirdal it and 0 make the ermngement of sock moee
ifficulr,

The vestial fle mos ot be comsidered st any tome the
proper place for ruterial whxch woald otherwise be thrown
away Yrems of this ntore thowld never be put fn dhe vertical e,
for the contenn became smpect and neglected H they
ichode yvech Selecnon for the vertial Se shoudd be

w:hm&mﬂw-ﬂm
acrovdeg to the pecds of the B

i the verties i3 w0 be a socrem, B b necesary foe bt to be
trwed 01 & whole, 0 that i consents refate 0 one #mother sad
fom sn meeprated coflection of soarces. To adeve (s & B

WCOEATY W0 pot one suheant iy of the file ad to make
e Py, ®

mymmui:e&mﬂ- L Btinordcrwdo ha k B
. o symem, of
droaghoat the e, tod to provide sdequae ’“bi‘“l beadiogs

ke






QUTIOY LLICURCES

eowcte thn # rommme shold be amimged by which the contenns
of the veraal f¢ are conpletely rermed once o twice dumg
the coerse of the yeac I at any tme a folder 5 completely
e thoald be takem to ennure that the sabyeat headimg

i refevenees ave removed from the mfoemenon fite,
Catalogoed mperial thould have 3 Jocasson in the vertacal fle
entered oo all ards redszg to , xod withdowal of

these sheeld foflow the Enes sdopted for the wathdrawal of books
204 other more permanent frenm.

the nord of che srenage reader Hhe
b cacooraged eo mc the veruol Ble by The damified
T e b e

o the
ek of abdisom t t bbrary ol by sumon
&nm-mumﬂcm&xmmhf:“‘h, y
n:b::u.ndcvﬂ.a!mn:!.c:dngam-lnt-q\:xmc!::1::4:::;:.-.1:.:{5::7‘,{'*,e
2l a2 al times for efficient service, o that m3 conz b beyoad the
Hﬁﬂdmﬂrmwhnmﬁ:mg
sdapeed, the oum % be chaerved are consiatency mxd

revhion of contents, wichonr widch the veroal file &
0 be of e e,

Owside Resowsces

I—-Ig:“m:gnhdﬂmy:bderﬂlhmm
hoisnd which canot
wock. the trrenn of readen be sopphied froen dor own.
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Manylﬂxan:mbdmth:trthmdmmkccpﬂthmgnl
mod:mlibnrywhchhmcpmpcrlyanlogncd clasaficd.
It 13 true that stems which are not 30 treated arc very often overs
xmmqmmmmmmbmm
e would appear ta be 2 compromise m which every
thing posble 15 catalogued and classficd and the remamder b
grouped under spearfic subjeet headmys with a separase index of
the headings wed. These sterns whch are dnsofied and an-
logucdmmﬂréﬁanufthcboohnﬂ,mdcbarmduﬂmm&:
verucal file 15 ceally 2 matter of convenience Such irerms can be
Sled, 1t will be found, 1n two paralle) sequences in the standard
foolscap drawer overnze wtems bemg placed i1 & separste
sequence at the begmning or the end, If ther damfiaton
nunbers are boldly written m the top lef-hand comer they will
be easter to find and replace here than of they were kept on the
shelves.

There will always remam at feast a few stems whach ase not
worth catalogumg or dasfication ang yet must be retained in
the hbrary for a short tme Such matenal will indude informs-
tion of forthcomng cvents, propaganda matenal of the more
mbstannal type, pre-pnno and off-pant of tomeal interent,
extracts from books and penodials which throw hght on
problems which parucularly interest readers but which are pot
oty authontative o be vsed as more than inadental

ctc.Eachoftbucitmsbothcam:dcgua
speafic sbject headmg and placed m che folder bearmg that
hndmg.AJ:;xhb) 3-nch catalogue eard should be made for
the subject headmg and filed, along with any necesary refer
ences, in the mformation file Thuo, whether dhere are two oc
fifty wems on this subject m the file, ane subject card will re-
present them all. Whenever amy matenal u mserted in the verneal
file, the contents of the falder thould be mspected for matera!
which has become or out-of-date and can safely be
withdrawn., This ensare that the contenty of the more
popuhrfoldmmﬂbcﬁ-cqumdymcd.lnbcnmmmwxc
that the contents of the less-used folders are also revised, and o

74
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Cortacts wach 13 these are sowly blt op over 2 perdod of
myymmdmﬂymahmu(mmﬂml.hoﬁmhpym
that 3 speclix ox sodnstral ot clal orgs m

be referred to sach 3 tocree witem the Bbrary bt frrat ascertained
that he will be webcome and thar the informmion he needs B
arailible there. At e wme tme, pvate soarces sach 3 these
thookd cnly be med when all ochens bave frilad, and then ooty of
the reader b care who will ot abese them or qurer the prch foc
t dex by 3 1oo ol acerpeance of the faclline offered.
Care thocld be ke to follow up the rexcis of 2oy
enqurry which bas reforred ebewhere, o mke mmable
scknow}elgmeny sftrrwards eod to eosre that po mmmder
stndiny hus ccenrred.

Drdog the pox frw youo mational sywes of mieledng
matemnl bare become a1 everydsy fanme of Bhmry work oo
wiich Eranym have come to rely wth increaung confidence,
Ty b onr of the mox valmbie serviers which 3 libeary can offer
1 reader, md & o 10 the credn of Botnh Bbradambdp tha 12
shoad bare led dhre word in volummiily enblithing soch 2
cormprebena s yod cfoent synemm. It o also mieresng wnete
Bibliographial Centers o xill finther and tha they barve
now taken the [nd m recording and he o

cxpenave itapt. In thy way

moncy ;f d tme may afl be made avalil foe o

ked
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Cormcts suck a5 these me budle ap aver & peviod of
ety years and wxally oo a basds ‘] axd. It often happens
hat & specabst o ool or commrerdi) angaizanon, b
et for sbtance redered by the libary will place s expert
Koowledge 1nd rrsoarce a the library ¢ dispaaal, Sock o ase
oo and st be wed wrizh the greatext e no reader shoakd
e referred to mch  souree uolen the Bhrary bas first ascortained
thae he will be wrelcomo end that the Informatran he oecds &
rradtible there. At the sns time, privste waroes woch 19 these
shockd cely be ced when all ochers bave frled, e then only
e reader b onc who will noc abioe them or qaees the pack fx
the moxt reader by » too caseal acoeptance of the faclitiy afftred.
Care thockd be taken to follow p the resalis of exy
enquiry which has referred csewhere, to make sable
scknowledgment aferwands
g has coczred.

Dusing the pue few yeans patioml system of interiending
materis] bive bevonse n cveryday feaase of bibeary work on
whach Bbarians bave comme (o rely with incressing coofidace.
The i ooc of the most valmable services winch s n offer
lrudcx.h::‘lk-m&ccrednulm thet &
shoudd 1ed the wodd in vohmtarily esablishmg mch 2
comprehendve end effident sptem. Lo abo interening to rowe
dhae che Americans hyve developed tach services through their
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LINAARNT SERYICE FOR CRILURIN

the s amvvrs; that, e some pupib will quicdy cuntp
udacu,ylmyo(m:numnlchon]dberadrm&ﬁmﬂy
that che visie will rm moce smoodbly of the or
Wmmmsmﬂwmfmhmwh
wcmttrn on the quesdon paper foetf.
Abox forty minwirs sy be spemt 1a the Lending Library The
didef 10 be explained sre: the divsion between fiction ead
the srnpement of the books by thelr subjects; the
we of armbers to bndicare the yanous ubjeen the subject
mes o the cmlogne; and, bow 2 pamticelar book e be
aced from the anlogoe to 1y place on the thebnet. The axer-

ses should begm with each pupil for the mmmber of 3
given sobject m the xnd then (thongh this may not
adways be pracnabie) 2 book an that scbject on the

The secnnd exerdie thauld grve the ke and sathor ofa
book {or books) which hs then fo be Jooked up m the catalogue
d soughe on the shefver. To allow 1 fair chmes of racerm, &
kel daplioae copy of esch book to be found shoold be
pherd on the shetra the dan ardiver.

sectom induted. Boysand girhs are shways aive to the valoe mnd
mrerest of sach & detsiled recocd of thar own The
quidk-reference books which cen ¢mtably be to @

wrenge chn md which
ndole & hed practcal exeremes cam be baed
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LINRARY SERVICE POX CHILDIEN

Whe wat the first mmn to reach the Noreh Pole? I what year,
G be doso?

What war dra-ighn}mcfdrﬁtyqunYnd?Whu
s comomemporaed i the same “New Yokt

To anempt more thm gy, fo coander—for tance—
M&m&yummmwv&d:&mhw
pon with sother will sbmor certaduly prove 0 ambisom. tn
g goonp of youg people who hsve worked dirongh the three
"sﬂlﬁﬂdn:ﬁﬂmnﬂrbcwwmh
o coooe 1o the Refermce Likaary to make frther exploea-
tocan for thermactra,

Ia ShefSld, 2 schams hased on the prinapls oalined in thh
ogeer bt wih scrme deffrence of derail, has been in operation
contimaonsly xoce 19142, b b admmaizerad by éae Edocstion zud
Libeses Joens Sab-Commmirtee and ol types of achoal partid-
mhpﬁ;mhmmmnm(um
13 1) The Libeary bakhng aflows drmes of focty
%o atod at ane time, the oo of tweaty esch being
oy moahs of e s el Asepasa Seen,

by practical exerenay, i grven on the Directons, sa

o while cne groap i engaged with the s,
the other b workmy firet i the Londmg Library and then with
e Dxoctoncs, the tro groups chmgmg over ixx about xa
hm.hwmmydmmﬂhnmﬁrhkwm&
bane questiony {te., chose which cover the mindmmn effort b
each depertmment). For each of the focty differens quesion
“mg‘f&u\qﬂ‘mwhwmm‘;
paiade MB”nm‘LWulﬂmudzP@ﬂm
mark bix own woek and em formn 3 efd bass for & neveion
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LINRARY SERYICE FOR CHILDREN

Webszer » Baographical dienamary
Clombers s Dacnousry of sacmas

The of patntmg” edeed by Bernard Myers
The Oxford cornparzion to Englih Ieeratee
The Oxford crmmpaman o Aswricn berstre
“The Ouford compazian to arene
Grove 3 Dimosury of mose and musioom (oo = edy
edinen of s work 1 il a mos sermceable
A mare micrml and very attractive method of encontaging
Hldren in the me of books and litmanes » the orgarization of o

ding the clamds ] )
o prinumy, -makmg, book
i o O e e o o

"
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ADVIIORY WORK WITH READIRS
Nar
Name — Prper
CITY Of SHEFFIELD

EDUCATION AND LIBRARIES, ART GALLERIES
AND MUSEUMS JOINT SUB-COMMITTEE

LIBRARY VISIT
Remember, i yoo csmot find what yoo wen, the eff wil ahway help pos.

ANSWER THESE QUESTIONS IN THE LENDING LIBRARY:

1 What fr the zomber for books abomt Wetch repaltiog?  meememe

1 Fisd in the Quilogue the eand for thw book The Face of the ewdh” by
J- H. CURLE. Wt tho pumber bere f2) e T Book fox
book on the shelves, (¥) Wit bt the o of Chapeer 17

- P

ANSWER. THESE QUESTIONS IN THE SCIENCE AND COMMERCE
LIBRARY
3 Fndadirecrory of Glowcester  {34)
) What b the mam of the inn at $ Cambridgs Strert, Glooceser?

0) Find che scldrom of Moy Gladys AyENe, sobsctonbt, in Gleacrstzr

ANSWER THESE QUESTIONS IN THE COMMITTER ROOM.
4+ Dnthe Dayriepaciia Britaein, volaws of, foa “Patcoce™
(4) Whst k kmother aume for ths gow? .. [,
{+) How miny vackeie se dhere? . [ U
5. (s) What ke the fll maxso of Viscowst Nufickd, 3 fumoms Eriny ductmtrlsi?

et ey s s o s

@) Wrkte om the Bos bekorw the sxxoe of the book la whick you fowod e

Twrwet
3
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LIFTARY FRAYICK FOR CHILDREN

SHEFFELD CITY LIRRARIES
GRAMMAR SCHOOLS

o,

L

v

VENIZUELA b o reputiic b Somh Awrica.
Wt dory they e wxom?

Wi b e aphal o\ cnecnrk.

How may somes bu o BRI

Frod ARCHER, (1157-05) wan futowms Ju cur spert. Whae wie &t

Wiwt it the mea of car Nackows! Aachin of Beipan?

Whe consposcd x?

KEY
Lusde Vouca,
Conle,

Twn

3 Howoadeg

Lt Bolaacomn.
Campvaluan: (Ductar).

Quecn 4 0 5w comtnple of Se2g






e frmilizr with che wock of merseurs and art galleries will bave

sexieed bew popobar are wellorpuomed tonns of mwrodnoicn
woder the gdanee of a qualified nd Tecturer. In
2 timiby fcbion, there i moch scope for o the mez of

boohﬁﬂﬂndﬂa:?lhcmﬂdmbmdy}{aj
Tecmoe is well plemwed carded ot

blmyhtrdﬂmmm:mbwymﬂowdnd:
20rmal me, bt ench Lecrares coudd be plammed to take place after
Boacs. Fewr people Like to ke to 4 talk an books withoot o1y
form of Tioxration, and & keetnre ot the o of libarie could
well be bucked 7p by displays of selected maatecal i each of he
departmenns vhited, If the Leewre b smede perfpatetic—that b, i
the mdience are ok from deparment oo depernt d
hown well-ezrioged Srplays of onsmdimg mroh] belenging
:‘ﬁm"(d"m’ﬂ' 0d 1f each department is described by
Hberran-m-chrrge—the

wasiery of warromdmg end speaken
will 3dd to the oterest and soceem of the voer

Lecnuzres sach a3 thrae sre bet grven to amall groups of people,
o ackion 1o the Leetnres should be conerolled by dhe oot of

be goven for the viszens to smpecy the duplim por ot foe thele
inpecnon, end o wk qeessoms in F ol

Senall Bbeasies ey weell ik e cype of
TSI o ot
= Girplays. But arer md more
”






LINRARY LECTURRS

The then w0 the Penodab Room where the

I the Reference Library the Reference Libearisn then empla-
dms the fmpocumce of periodials m sapplying information
which hu oot yex (o may never attem) book foom, xd
dcmontraces bow knowledge of new sabyeers b discovered from

nd dmwmm&d,d
Tadude » boxpey of pemimg dbowmg
‘:Eunm;agh & fewr specimem of the

rexalny of the mixse of boaky, ed a wlection of local Mstory
mter) incadmg fimoes archyves, maps, works of focal authon,
e

In addation 1o the cxanspley grven here, there are many other
fratores which rght be

WCOrpOT
the districe fin whiich the hbeary n acmated, and sccocding to coo-
temparsry local and ranoml events, Them, the formatron o

thex pact m they do in say other form of
&1“ there are sevezal o abous Librarkes and
wiah om add

to the straction of the
proceedingy. The watn s to enmure that the complere toar
::‘wulong ot mote than "0 of $0 minutes—and

E“"Td*’t!mvhh.mwd
m! snd tmmng. Memben of the wff shonld be
Irtroduced by mame, and readen should be

w 12}
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MAYS AMD GAZXTTEELY
memoiny 2d descrptrve maser in book and foon. For
those

B0t

where woold be difficolt oo docover. To bay thest
achemes fr ooe of the x0d best wrys of providing wp-to-
date o o0 od md 1 amd .

wadd purposes there are the Cabonlde

Lipplacots Gaxetwer Websar s -

n:hh):‘; wach 1 The Times, the Peitanaics, xod

Yoot = \he Enciclopedia Jiallane, These

o e o e e e ofa

and o make cortam dhat there 5 oo i cxerrml
0 promade Eatlons] grroirects sach & thene ared by the






it s ;
g .mm k] m.m.Mm m.%,% Mmhh
il il |

DIRECTORMILS 4yp AMwyars
bl;man of tmurals g
DO memms £0 sclece the
bare Q’medcnd_
by et lease twg

the
ki
oc 50

wm%wm% mwmmm i
At FH H
i Mamwmﬁ%m

In chese
o
sty
of this 4y e
P
@ the firmg,
ry o
mbjecy
bbery
toen,

Before

4






i
.M.m mmm ix Mm% i
[33 .m% oy iy
i w I HiF

DIECTORIES 4y ANMUaLy
may be
the
the
in

& mmh%y%h 13

Binileing






DIIICTORIES AND ANNUALI

txn, whach, for comple oy be of greas me m eracieg the
mdmmmhhmd&:&rﬂmti
2 peoces oc of  frm, oc the Hnsraiens end wockmg deails of
a phoce of omtmoded eqiipment These flo contam moch
matre] which & of o in emablishmg dcnﬂxd;(r:bg sochl
bieney of the penod they represent, and cven their adverne-
wmcﬁuyﬂdmmmhlmnﬂmﬂumuﬁﬁkn
readl prces, exc., which research workers will need lo the fotare.

Those who barve visited the Gaildball bty in London will
brve noneed fn the excellent Commerdal Limary tut each
smmad bz a notiee paseed on i3 cover saymg that fr o the cmrent
swac, rad that & new edirlan raay be expected o rach-emd-such
« dste, This b veey belpfal ta the reader, and mught well be ex
tended 1o read somerhmg Like thoy:

This b the corer edinon. A pew edmon &
pblohed about (Mxy) exch year. Prevoas
edidons, datmg from che yoar (1poz} are
araflable oo

B whh o brached s wodld vy wih the rdiridest
The ctalogue emmmet thookd sl coatsin. wfonvanon

cauceTmng, Y previow fuoes oo file xad
The dhetiorark » of Y -

soparaicly oc 0 the general
bocks, Nearby
mumﬁb‘ 2 dicnoosry index of the






il emtle ey doams to be pude withowt detpment to
g"mdrndmrbordya:&eﬂxuymbrpmﬁl:x
congers set foe reference.

Mazy of the more reputable sl now cootzda bibbo-
grapkier the Stzrwnan 5 Y cam-Bock, the Yewrhook of Blacive, nd

ofmn apperr worduble o meomplets ad 3 wally very
oxpenive. Iy the srme way the Pox Ofies of the Unced Kingdm

#o o good and a4 wp-to-due a grrencer of Priom 3 myone
cocld desre,

Bn&dﬂ:{uhémbﬁoh&:&g:m?k
s of yean of experience o expenment. The am of each
evexpiler of 2 woceeadd yrarhook b bern to s readex
wizh all the eformnon winch be cn

dx.mmd,mm"r ledge, h e
hudywbo&mhmdmdwmgmddmm
oolocker who crres to stend a1 & busy refrrence desk and bxeen
h‘hﬂ“ﬁtmﬁum






DOECTORITS AWND AMNUALS

wantcn
Demnx's Regter

Year Bock
mhmwy (mbcrchmzheRq;hn.whchpmlu
“hadgroand” mformasian)
Repoeer of Nonces
FOLITICS, ADMINIITIATION AND XCONOMICY
Mumapel Year Book
Pow Offices of the Unied Kmgdos
RAC. oc AA Year Book

Staecermum 3 Year-Book
srpring

Uoyd's Cabencar
Nantiesl Almanae

0CI0L0eY

Law Iix
Suone s Amml
Yearbook of the Unted Nations

Yerbook of the Univenines of the Commonweskh
sTaTTITICS

Board of Trade Aznimal Sextement of the Trade of the Unked
Kingdom

Central Ststical Office s Armmual Abstrct of Stathen

Regirrar-General's Satiades) Revicw of Englend and 'Wala
TICRNOLOGY

ot et

xod, Current Btk Durvetorier (whnch b such & e} sobject

Idex to amnmb and thelr contents) and the
deciorsl el s well e the bood dinccrony o

P



llPEl!NCl MATEIML

ofthemamofthcnmi-ofard‘mc%amudqmd,mh
bk::&mg Whabubmrom the covery of hy WOt popalyr

SOME ESSENTIAL ANNUALs

CENERAp
Anmnga} o
Whitzker s Almana
Who s Wiy
Warld Almap,.

ARMED Koy ey,

Atr Force [

Anmy 1,
Navy 14y

BooKs snp PERIODIC . g
Goremmene Pablicatioe, Consolidiged (Annual) 1y
'Lﬂ!rnyﬂﬂoumonssuﬁ}mfndtxmpﬂlodnl,
Nf“‘!paqurm Drrectory
* Willmg o Press Guyge
erxlrbc?; d Aty e, Book
* Briughy Nations| Blbbogmpb)

COMMEICB

Office Guude
Sell’s Reprtered Telegrapluc Addressey



INCYCLOYANDIAY AND DIOCRAYNICAL WORKY

“There are ocher festrres whnch are well worth cmining, sach
o the ke of loxrations and oup, the sysem of mdemog
:ddmdxpmﬂmdmaﬁymbmhtkz
iadomen of grretmeeny ood map the general date of
s mmternl gooted, the ngeing of articles, the general
Wunﬂh&h&an&mnﬁmn{&nuw

edinae gre wdll worth gince dhey oftn nclade srodey
oo sebeets 0o kmger fo current reference
are for the

Abnost all
S bins d?hG'ﬁ:dﬂanmn[
Yencaty, nﬂmdc;ia. -——-—--;..Mn!:



ATangemeny. Mog oduay ape o
a order ofcl?g]t‘ct, tbOngbtbcoafvijwﬁv
mdthcnthutcleSIE:.rcSTonpdbybrg:

fields. By, cven tbcalp}ubfca] FRem of
Cﬁfrc-ln:“ln;uom, Lchy)rAM-&u%mdtbeE*;d»
Poediy for"uunc, rmdmmm:m_manloogﬂnda
onnmb_;cqlnd:urummﬁqumx, “-lu:lezhe&rtbi.wmddc
Tnkler follgy, e:,nauot‘!hmmmc:unipca.ﬁc

108



LQCAL COLLICTIONS

incroxmmg uhﬁugrwuﬂmp:ﬂtmﬂﬂn!
dmmm.ﬂuk.m« of yan
Ev@ﬂrffdmch:mmm&u:pﬂn
a ather generaliy or
e gV Ly

New Yok o the US A are evadence of th, There inabo »
wddpbary of mitemal moed offically o som-ofidally by
dveruies, trade and profeasional o 3

shors, s aod fnds, so0enes end groaps, which aee of
parsnonnA portznce 1o sy bty whnch cazen for the seriocs
resder. To ducore most of thee ot emanial to sy the

nationl bibhogrspldes, the imoancements in the moee scholarty
Journaly, nd the colanm of the Verriol Plle Jadx and Public
Afy Informacion Scrvie, in addmxon to the ofbchl Ity of

Local Collections



murmamcos MATBRIAL

much valwble blograploeal material and are part of
brographacal resources of che library whether 1t be general

Officlal Publications

Ompuﬂmdm«ht&thcpubluﬂmoﬂoaln
national governmenty, and those ysned by intemanon:
bodies, ete~are not a1 fully wed mn the average fibrary a3 they
deserve, This 1 partly doe to the foct that they we rardly e
viewed or even noneed in the 10 that they are wanlly
mnbond 10 that they do not mappa!mrbcmﬂm
They often bare onal disadvanrages such as the back of 2
memorable ude some ambrmaty over acrmal authorshup, d
other such pomts whuch render them difficelt to find m 207
aathor carlogue. They are m fact dependent on curelnd mbyect
caalogamg for ther foll explomation and this they do uat
always recove, Thu moch important statisical and other b
formanon on current topias lies neglected in many o libory
owmg to it af in the form of an offcaal publicaton.
The most valasble source of stausneal infoemsnon foe almost
sy libeary n the vart seties of publicanons umed by @ 0w
national government. the publcations of departments dealing
wth mch mbjecnr 21 coade, agriculture, costoma and excoe,
Labour etc,, are partscularly wsefil here winde thate of ranf
other departments such as educatron, overseas eertitones,
cte, may abio include mportant hstonical and socologaal
I lﬂ 11, g :mr LIk dyﬁ
and e, nuoveurn and et gallery cavalogues,
rmﬁxh:}’fgﬂmoﬁuﬂdlplmmduﬁcdmw
throwmg much hight an the hustory of the coontry and aomer-
ous practcal Jeaflets on much subects a1 crops, machunery

mpub!nzimuofmzanmuulbcdm(mbuthcvnh:d
Natsons and {ts egenaie—~Wodd Health Organizigoo Food and

Agreujtore Orgasiragon, UNESCO  cte—the Internsgonal
Libour Office, the Intemational Court of Justice, ctey see of




ABSTRACTS ARD INDEITY

I fact 20 swaf that ook aze ofiem ey ouc of date before they
xe The cxren of knowledge In any fickd comxts then
of the weformamon prren m the books on the sabjoct ples the
}tdn&nlnudnﬁn:hhwbcmpubﬁsbdmzhchwboak
nwmxr%mjmn,,w},

Lixrcwr mm&mm
ST
st sharacty incdide thon berratme 1 wedl






CATAIOGULS AND JIDLIOCRAPMIZS

rpud o and of bnghly-developed Ebary co-opendan po
Eh:rybdxdnmmﬁxmmnbm.mdd;gamd
oalopus md bibbograpkies will hedp the resder both to Moot
the raveral which be foehs 5 mort likely to be of me to kim and
will sho nd ke n obaammg . The dennhicrrion of lnin
fact oo of the coznthal tacks of readers advemory work od omst
e dooe £t before rmy attenme & mode to tp ommde soarces
There are seven! imporumy ctatogors which shoald be pary

the three rest natoeal of the Bemsh Afoenm,
the Nsnanle, = the o
e London. exulogue xod die poet effoes based prinerp-
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e Si scheme n'dlnamnﬂy Pointy g
the loar g1y pen 2tdey, d:cexcbg,chofbdcr
tries, and tndbmdm: O part fryyey,

the library, oy, 00ty 1y good
1 %ﬂﬁ&:%%umg and o e
lﬂlmm%ddappqrmbcwwﬁxpamdaﬂal
Gmngbrfm;wbm!bnrulmkmoanoﬂbcpmcbuo{'
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CATALOGURS AND BIPLIOGRAPAINS

Bociks x woud scem foolish to spend rrroch of that fond o ey

of booky whach the doct vot pasacss. To take mach 20 att-

tade s bowever dwﬁydﬂfm%ﬁrn
the libracy &

geon from the pacrow vicwpomt that

the exly soence of bxforrmaion for in radess. I thee days of
rgid o wd of Do
Ebeary  the soke reoaree for sty members, 1d the of

be done Gr before any anernpt & made to fap cutnde sowees.

Thae are several mportint catalogpes winch should be gan
of the sock of ol bt the most specnabued Ibanes: thae mdode
vhe e grest nariom} catlogner—those of the Braxh Muscam,
the Biothiqne Nationale, end the Libary of

specabired
Emm“‘h‘w"hwhh

PEILOSOPNY AMD TRKIOLOQT

Suberns of Philosophy Prychology and Cognate






CATALOGUES AND SISLIOGRAPHTES
FINY ARTE

Artlndex

Ammm! BBograply of the Fistory of Brimb Art

Rurdknmof&nd:mdmm Catalogue
Biﬁop:yh‘yufﬁm

ALAPom:ﬂlndn

lkCulmmiRm Manc Librertes
1ibeary of Congreat. Film Index

LANGUAGY AND LITERATDXY
Index Teamladooum

Logm omd ver An Index to Oro-act
ki, s 0 S e o

The Eney o G Lot Inex
Kbroor Abbogrpbiches Hindbach des deatschen
Lence,  Mazoc
rod Bbographique de ls Litttoamure Foasgels
Cabeen. Aw%u‘ﬁmﬂ:m

ny



e Sebjec Catalogre

Conelugrgyy
THE Work of



CONCLUSION

£0d coe bn which the stfaction to be gamed from
o

Ih:bnunddumgfardmymknmdaoh:dly
&xuﬁdﬁm&mf@mﬂ:mbﬁmﬂ
&f5ereon bramches of Tibearbmastp befare be embazks o the
of emmtng readers. Then e amotat who bas spent some tme i
choaefymg and caslogaing books, m curymg out the geend

b had seme o uw:ﬂt;xpuﬂnc
Ebrary work comes to the job of sdvmmg readers wah Bt
Yty of momd of the resourtes svadable whach
30 excntial to marenful woek. I additron, expetince m some

omsde mdmay arthe
readt addrmonal breadth of oarlook m dealmg with
readers who sre nerther Bbrartazs noc bookmen. aread-
o1 s sdvier shodd hrve by

some pant of his trxmmyg snll vo do ind soroe cxammaness sill o
ake, bewill not be Free to me some of b bersure tve s the wide
rexdng end in fakiog part m oatede sctrenes which 1 good
reader s adviser will almost amtomatically do. Pechuaps it it best
m‘oa“:;:::mm!muradnudmx({m
i, 10 choose Ehearsmthip in general and to

&mhw‘bmﬂﬂmmnmo&nﬂ
e P T o
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REPERENCE MATERIAL

1954~55 edition of the Litraries Art Galleries and Ausowms Yex
Book give muoch gmdince to those seeking mformatron on
speaalst collections, but there still remarns the need for firther
detailed analyns of resources ruch as varots specialist groups are
carrymg out in therr own fields. Secondly 1t s necessary to ke
3 nanoo-wide effort to persuade the many fine spectalist librarses
who remam outside the nanonal meerloan scheme to come mto
it and strengthen thy remarkable system by makmg ther r
sourees available to research m general. This would apphy alsoto
thote public librancs which have not recorded thar reference
Lbrary stocks in the regronal catalogues. Only when these teo
objects have been achieved will it be pomble to grve what shoald
mcd:ryﬂaymmnnmm thatis, a definkte anywer withm
1 2t to whether amy baok, ot or
pcﬂodxalhmﬂablcanywbacmpmhlu ped
Ag:m,thcrcarcsomepamoftbcm where no great
library service 1 available withm fifty or 2 hundred rles o
moce, Here 13 a case where one of the county library headqoarters
or regional branches or anc of the larger public hbrary servica
shonld be speaully developed by co-operamon to meet such 3
need, In these dayy, cven when no great space is ar band for
expansion, 1t fs possible to provide all the resources represented
by the entnes m Winchell m a comparatreely small area by
mcamofmicmﬁ!mmdnwoards.whcntbukmdufdwdg-
mant 15 senowly undertaken 1t will at last be feasible to provade
what 1 the nght of every auzen—durect access to a library
of library 1n the conntry and

scrvice embraang every
wonbyoﬁhcdmmwbxzp:-clm:
A Short Reading Course
THJS 1 oae of the most fasananng subjects in the whole of
librananship, and it is well worth readmg more exteaneely an

the vanous aspects of assistance to readers m the vast amount of
professienal literature now avalable. Mouu;oflthcnrwmidmr:
mdmggsdmﬁmnppca:hthcpmfun penodacals,

the several jonmaly each print 2 number of features and origmat
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4 SHOMT RMADING COURSE
n:da-hthhdpwknpmnhmuf&smumd;d
od

The Aciseat Libearics will ahays be desres to the hearss of al

jobs whach a junior avest-

iden o the profemscn, for the srucles therem embody many of
the paemcer soggemon of srenoty wha have smee become
Ltaders m the profeson. Though the jomnmal has had i lean
Foobah dable for 1 p i pobl e

hww;a;dm" to Ebratiambip in ke
o femr aertion to kreratnre, and
trtida from the pomt of view of the reader 2d

Satey the most wefisd pertodical from the noin
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A $EOXT RIADING COURSE

efrcw of th book b the [fios Litvary Bullozm winch by the
gren advage of bemg weell {llceerared, and very ofien

The ALA Bullecky goves many oy oo current gedpens and
sechmgnes, snd the Lilrory oumad i3 abso full of information o
nmmﬂwmm&mhw
vilmhe foe 1 Tomanom—a fextere which n onforumately

grve fiee play to new sdets and developoments.

The bese way to keep gp to date with the wealth of informa-
o sppamp @ form n co read regalarly the Libeary
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servey of prof 1 develop o -
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REFERENCE MATRRIAL

Basiness Perlodicals Index. With such careful mdexmg available
nowadays, sources for newideasand inspiration areatways athand.
The Irterature 1n book form on this subject 15 fully Isted m
each wue of the Library Association Yra-g’::;:ofwhlchmry
librartan thould possess a personal copy An important feature of
this annual 13 the desenipuion of comrent Library
Special mention must however be made of three notable books
on the subject Philip Hepworth s Assistance # Readers (znd ed,
Assocation of Assistant Libranans 19356 new edinon in prepara-
ton) which is a thorough summary of readers advisory work
from the point of view of the Library Assocuation s examination
m this fid and D ] Poskett s Assistance to readers in knding
Iibraries (London, James Clarke, 1952) which s based on practal
experience n onc of the best branch hibtanes in the Exst of
London, and hus Information service in libraries (Londan, Crosby
Lockwood, 19s8) both of which embody much tound and
sumulatmg thought.

But the libranan should not stop here many libranes are
sufciently public-spirited to arculate freely their annual reposts
and bulletiny to other systems. Each item received shoold be
caarefully exammed, 1dezs noted, and the materal eself filed avray
for fature reference. A good collection of library publicaty
matenal of thss kind 13 a livmg textbook of librananship whach 1s
more up to date and thoroogh than the best textbooks an
possibly be. Here too are to be found photography, duagrams and
lustrations which never reach ell the members of the profession
who would be interested m them.

This is headed a short reading course but there is one pomt
which must be added if the best advantage is to be made of the
readmg recommended. That {s, that as many vasts as possible
should be paud to other libraries of &ll kends aad to the profes-
sional mectungs held under the auspices of the vaniows profesnonal
assocationy. The interchange of sdeas 1 the lifeblood of the
profemon and no libranan can st 2 library —whether it be

bad—or take part in a profemonal meeting, without

mwmtbmgwbcbwiﬂhwmndhhnmgmdund.
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